Sage E-marketing for ACT!

In this help document, you will learn the following:
1) Getting Started

2) Set Up New Account

3) Connect Existing Swiftpage or ACT! E-marketing account
4) Manage the Services Account

Getting Started

Managing Sage Connected Services Sage Connected
Services includes:

» Sage Business Info Services for ACT!
» Sage E-marketing for ACT!
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To access and manage your Sage Connected Services, you must have:

* An Internet connection.
* Your Internet browser configured to accept cookies.
* An e-mail address in your Sage ACT! My Record.

» A Sage Connected Services account. If you have a Swiftpage™ or ACT! E-marketing account, you can use it as

your Sage Connected Services account.

Open Sage Connected Services by doing one of the following:

» From the Write menu, click Manage ACT! Services.

* Click the Sage Business Info Services for ACT! icon or the Sage E-marketing for ACT! icon located on the Contact,

Group or Company view toolbar.
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Sage Connected Services Account Management

Services Dverview | Services Account H E-marketing H Business \nfD|

‘Welcome to Sage Connected Senvices for ACT], what service do you want to activate?

T Sage E-marketing %T Sage Business Info
e g aken  FOTACT! =) Services for ACT!

Start your Sage E-matketing Tor ACT! B0
Day Trial todayl

Sage Business Info Sewvices farACT! is
a tloud-hased senice that pulls highly

targeted prospect lists from Hoover's™
and puts them into Sage ACT!

Start G0 Day Trial O Use Free Wersion Learn More

Activate Selected
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Set Up a New Account

1. Select | need a Sage Connected Services for ACT! Account and Click Submit.
2. Complete the required fields including valid login and contact information.

Sage Connected Services for ACT!

You need a Sage Connected Services for ACT! Account

Enter your information to create a Sage Connected Services Account and User. Passwords must be at least 6
characters long and cannot contain special characters.

"Note - & unique Account Name and Password can be set in the Advanced Setup.

Advanced Setup [optional

User Name: % H‘Eﬂ J
Password: * i —]
Verify Password: :‘

,,,,,,,, | s [0 | ZIP Code: * [30237

Title: County: | United States

Name:

Company:  * |Doelnc. \ Time Zone: * [UTC U? 00) Mountain Time (US & Canada] |
Emal  * [iane@dosinc.com | Phone:  *[(303)888-254 |
Address: | websie: |

l | Reseller: ‘
City: » “}envel |

Requied® [ Submt | [ Cancel |

Sage Connected Services for ACT!

/ Enter your information to create a Sage Connected Services Account and
User. Passwords must be at least 6 characters long and cannot contain
special characters.

Y Account Name:  * |JaneDoe ‘

Password: |

® ‘rxxxxxxx1 ]

Verify Password:

Required * [ Submit ] [ Cancel ]

Connected Services for

Welcome to Sage Connected Services for ACT!

Sage Connected Services for ACT! provide your business with tools to reach out to your customers more
efficiently and effectively, grow your database with new leads, update current contact information with the latest
data and much more...

In order to use Sage E-marketing for ACT! o Sage Business Info Services for ACT! you will need to create a
hew account of use your existing ACT! E-marketing or Swiftpage Account.

Sage E-marketing »/ Sage Business Info
sl igforicn  FOTACT! =) Services for ACT!
Startyour Sage E-marketing for ACT! 60 Sage Business Info Services forACT! is
Day Trial today! a cloud-based service that pulls highly

targeted prospect lists from Hoover's™
and puts them into Sage ACT!.

Learn more about what Sage Connected Services for ACT! can do for your business - click here >>
@ | need a Sage Connected Services for ACT! Account

O | have a Swiftpage or ACT! E-marketing Account (becomes your Sage Connected Services Account)

Connect Existing Swiftpage or ACT! E-marketing account:

PR

Confirmation Screen Appears

@ | need a Sage Connected Services for ACT! Account

O | have a Swiftpage or ACT! E-marketing Account (becomes your Sage Connected Services Account)

Sage Connected Services for ACT!

Sage E-marketing for ACTI End User License Agreement

Sage E-marketing is provided by Swifipage, a subsidiary of Summit 5, LLC. You must accept
Swiftpage's End User agreementto continue

THIS CUSTOMER AGREEMENT (the “Agreement”), including all atachments and exhibits herelois made and &
entered nto s of the "Effective Date") by and between Summit 5, LLC (*Company”), a Colorado corporation,
vl pincipl place of busies o 323 vemss Py, Sule 340, Englood, LO G0112, and (Custone')
1. DEFINITIONS shall have th
2 SWIFTPAGE EMAIL" - means an Emal created and sent by Summi 5 which contains customer Conlent.
| GPCONTEN T ioans ot e e ViokCstones it Ecrbrsf lse i s e ork by o

Company.
|2 SWIFTPAGE SERVICES - Company will provide Swiltpage Services (the "Services") to Customer conditioned
| upon Customer's timely payment of applicable fees due hereunder and Customer's tiely perfomance of its
SR e Trepeiees b i b sl ok s R ok e
c

|3 SUMMIT 55 OBLIGATIONS - Sumn efforts possible to hereunder in a
manne s ustomer to include a high level of ek eliabilty and of

|4 EUSTOMER'S DBLIGATIONS - Upon evecuiing ik Atyeament Customer
a i conpl nd assues thal s offcet,snplopecs,
|agents, subconiractors, service provnders and :uw\leu comply, with any applicable laws o regulatior

& teptesents and watrksthal any Contet prvided to Campany of used i cannecton i the Servies wilhol
|viclst any thid pary but not imit

@ | DECLINE THIS AGREEMENT
© I ACCEPT THIS AGREEMENT

/ A

Select | have a Swiftpage Account or ACT! E-marketing Account and Click Submit.
Enter your account, user id, and password, and then click Submit.
You must accept the License Agreement for activation to occur.

Sage Connected Services for ACT!

Enter your Swiftpage or ACT! E-marketing Account Information

Account:

UserlD: ‘

Password: | |

Your Swiftpage or ACT! E-marketing Account information will be used as your Sage Connected Services Account.

Sage Connected Services for ACT!

Congratulations! You have started your Sage E-marketing Triall

Ermail Marksting, Drip Marketing and Online Survey features are now atyourfinger tips. Simply
selectthe E-markefing Icon in the Contacts toolbarto access these features!

To utilize some of these features, we must verify that you have a valid email address. We have
sent a verification email to you at awebb@swiftpage.com

Check your inbox for this email. open the email, and click the link to verify your email address.
“Your features will be disabled unilthis step has been completed.

[ GotoEmarketing | [[Activate other services
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Manage the Services Account

Depending on the task, select the appropriate tab from Sage Connected Services Account Management
The Sage Connected Services dialog box:

Services Overview | Services Account | E-marketing | Business Info|

1. Services Overview - Shows available services.
2. Services Account - Lets you manage the Sage Connected Services account, add, remove, convert users,

and purchase and upgrade services.

. “Unconnected ACT! User:” - List of all of the ACT! users in this ACT! database that are not connected to a Swiftpage UserID.

. “Swiftpage UserID:” - List of all of the “Active” and “Unconnected”™ Swiftpage UserlD’s in this Sage E-marketing for ACT! Account.

. “Connect User” button - To connect an ACT! user to a Swiftpage UserID simply select the ACT! user and the Swiftpage UserID and
then click “Connect User”.

. “Disconnect User” button — To disconnect an ACT! user from a Swiftpage UserID simply select the connected pair from the

“Associated Users” list, and then click “Disconnect User”.
. “Associated Users” list — List of the entire ACT! users in this ACT! database that are connected to Swiftpage UserID’s in this ACT! E-
marketing Account. The connected users are shown in the following format — “ACT! User = Swiftpage UserID”
3. E-marketing - Shows details of the Sage E-marketing for ACT! account, preferences, and offers
purchase/upgrade options.
4. Business Info - Shows details of the Sage Business Info Services for ACT! account and offers
purchase/upgrade options.

Sage E-marketing for ACT!

Sage Connecied Services Account Management E\ Sage Connected Services Account & Account  dripapi
| m Administrators: Connect your ACT! users to the appropriate Swiftpage UserlD’s.
7 ervices Account | £+
ervices Dverview | Sevices Account | E-marketing | Business Info Services Dverview | E “Each Swifpage LserD mayp ol be assosiated with ons ACT! user pes ACT! database
‘Welcome to Sage Conneded Services for ACTI, what senvice do you want to activate? ACTI Services - Service Staus: Selsct an ACT! user and Switpage UssrD to connsct Select an ACT! & Swiltpage user pait to disconnect
SageE-marketing for ACTE  Paid Unconnected ACT! Users and Swiftpage UsedD's Associated Users
- ? . i -
Ty Sage E-marketing Sage Business Info SageBusinesz InfolorACTE  Nogi ACT! User Switpags UssrlD ACT! User = Swiftpags UserlD
For ACT! ¥ Services For ACT!
SigoEmarkmgracacn (O ! ervices for ! By = amp
[~ Purchase/Upgrade Services
Start your Sage E-marketing for ACT! 80 Sage Business Info Services forACT!is
Dy Trial today! acloud-based service that pulls highly

targeted prospect lists frar Hoover's™ Sage Cannected Services Accountlj

and puts them into Sage ACT! "
pocour: [diesi ]
Start 60 Diay Trial cooun fipapi

© Use Free Yersion Lean Hare

UserlD: any

e

[ Exit ] Help |
Manage Users - —
Account Password: [ 1 | Fomstetesi asonond?
Add New Users ] [ Connect Existing Users ]
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Sage Connected Services Account Management Swiftpags secount Managsment Sage Connected Services for ACT! E|
— — Main Menu . .
 Services Dverview | Services Account | E-marketing | Busin s Sage Business Info Services for ACTI
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Email ServiceLevet  Team - 7

D!ipMavketingSevvieeLevet Free () Change Credit Card Information

Send Limit: 1000 © hange the Service (¢ mits e ——

© Rezllocate the Service amang Existing Users

Purchase/Uparade Services i Click Sign Up to register for the Free version which provides limited access to Hoover's data
© Caneel the Account (= ahout contacts and companies within your Sage ACT! Database

© Suspend the Account

1 Provide vour Reseller’s Name Yiou can upgrade to the full version at any time

Sage E-marketing for ACT! Options:

© Delete 2 User from the Account (1

Save in History
Use a secure connection (https)

Do not ask about creating database fields.

Display Icon n Toobr \ Visit the Sage Business

S P . Info Services for ACT!

Support Document for

additional set-up and
feature details.
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