Swiftpage &

Quick Start Guide To:

Mapping Mail Merge Fields in Swiftpage for SalesLogix

This Quick Start Guide explains how to map your custom SalesLogix fields to mail merge fields to be used in
Swiftpage templates. To map custom fields, follow these steps:
1. In SaleslLogix, go to Tools > Manage > Swiftpage Account. The following screen will appear:

Swiftpage Account Options i _>gj

) Choose this option to sign up for Swiftpage,
Create new Swiftpage Account Setup Account and map primary user.

Choose this option to chanae profiles, add

Manage existing Swiftpage Account users, purchase seats or assign users in an
existing account

Choose this option if you already have a

Use existing Swiftpage Account Swiftpage account and want to send
emails through SalesLogiz

:Swiftpage =

Version: 3.5.6 - Copyright (c) 2002-2003 Summit5, LLC

Cancel

2. Click on the “Manage existing Swiftpage Account” button. You will be prompted to enter your account
password. Enter it, click Submit and the next screen will appear:

Swiftpage Account Manager ] x|

Account: SageSummitDemo
Authorized Seats: 14 Send Limit: 14000
Assigned Seats: 12 Unassighed: 7600
Trials: O
Inactive: 0
Mapped: 10/12

Purchase/Change Seats

Add Swiftpage UserlD

Map SalesLogix User to Swiftpage User

Map Mailkderge fields

Change Swiftpage Email Footer




3. Click on the Map MailMerge fields button. A window will open, showing all of your SalesLogix fields on
the left-hand side and your existing available mail merge fields (and their definitions) in a box on the

right.
Swiftpage Email Account Manager - Map MailMerge Fields )_(J
Select a field for MailMerge... Current MailMerge definitions
[=1- CONTACT - MailMerge name [ CONTACT mappings | LEAD mappings |«
- ACCOUNT ACCOUNT contact. account lead.company
- ACCOUNTID ADDRESS1 contact. address. address1 lead.lead_address. address1
- ACTIVITY ADDRESS2 contact.address.address2 lead.lead_address.address2
@ ACT_USERDEF ADDRESS3 contact.addregs. address3 lead.lead_address.address3
ALUMNI contact. alumni
& ADDRESS CHILDREN contact.children
- ADHOCGROUP CITY contact.address.city lead.lead_address.city
= O L TERNATEKEYPREFIX COUNTRY contact. address.country lead.lead_address. country
- ALTERNATEKEYSUFFIX DEPARTMENT contact.department
ALUMNI DESCRIPTION lead.description
- ASSISTANT EMaIL contact.email lead.email L
- ASSOCIATION Fax contacl.ffax lead. fgx
BIRTHDAY FIRSTNAME contact firsthame lead.firsthame
2 LASTNAME contact.lasthame lead.lasthame
< | 'l MAINPHONE contact.workphone lead.workphone
) . MOBILE contact.mobile
Current selected MailMerge field OPTOUT3RDPARTY  contact.optout3rdparty
IALTEHNATEKEYPF!EFIX Add s> | OPTOUTNEWSLET... contact.optoutnewsletter L.l
*NOTE* If table contains more than 1 record Delete | Num. MailMerge Fields:29
then only the 1st record is used

Close |

Highlight a mail merge field on the left and click on Add >> to add the field to your list of possible
Swiftpage mail merge templates. To delete a mail merge field, click on it in the right-hand box and

click on Delete.

Click Close when you are finished with your mail merge fields.

The next time you click on the Swiftpage E icon and click on Edit, the mail merge field should be

available in the dropdown menu in the Swiftpage template editor.



