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Sage SalesLogix E-marketing

Swiftpage provides a powerful email marketing and automated marketing solution for Sage SalesLogix.
Sage SaleslLogix E-marketing allows you to send emails from your SalesLogix as well as record your send
results into your database.

Email Marketing

Sage SalesLogix E-marketing gives you the tools to create beautiful email templates, send directly from
your database to your accounts, leads, contacts and campaigns and track who opened and clicked your
messages. With top-notch deliverability standards, including ISP Relations and Spam check, you can be
sure your message makes it to your recipient’s inbox when you send it using Swiftpage.

Highlights

e Send Now, Schedule Send or Send As
e Send As “Record Manager” for each contact in your email list easily

Email Tracking

When you send your email blast with Sage Saleslogix E-marketing you can track who opened,
clicked, bounced, suppressed and more. You can also view graphical and detailed data about your send,
and export your send reports to others for further analysis. And your contact’s interactions with your email
send are recorded into your SalesLogix database for easy reference.

Surveys and Web Forms

Sage Saleslogix E-marketing Surveys are more than just data gathering. Map your survey responses back
to specific fields in your database and watch your SalesLogix database grow! Set up an Autoresponder
email to automatically be sent to your respondents when they complete your surveys and with Drip
Marketing Autoloader you can automatically load them into a Drip Marketing Campaign to receive a
series of marketing communications. And quickly view your survey responses in your SalesLogix database
and organize into groups based on survey responses.

Call List

After you send an email blast to your contacts, your recipients open and click on the email message. Sage
Saleslogix E-marketing creates a ranked list of the most interested contacts based on those interactions.
You can also view and assign contacts from your Call List in your database to their record manager with a
single click.

Drip Marketing

Sage Saleslogix E-marketing Drip Marketing gives you the ability to create a sequence of messages that

are automatically delivered to your SalesLogix contacts at the right time. Drip Marketing uses intelligent
technology to send messages to contacts based on their interactions with previous messages and based

on data in your SalesLogix database environment.



Sage SalesLogix E-marketing LAN Fresh Installation Procedure

e
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1. Open up the Sage SalesLogix Administrator and log in as an Admin. Aot 3

2. Navigate to the Bundle Manager by clicking on the Bundles button on the left-hand pane. Bundles

3. Once in the Bundle Manager click the Install button. If Swiftpage for Sage SalelLogix is installed,
uninstall it first.

4. Navigate to the Sage SalesLogix E-marketing Manger LAN bundle, select it and click Open.

f Open il
Look in: I .. E-marketing j @ ? |
MName = |v| Date modified |v| Type
g |#| Sage SalesLogix E-marketing 7.5.2,15 3/31/2010 2:02PM  Architect Bundle

Sage SalesLogix E-marketing Manager 7.5.2.13  3/17/2010 12:00... Architect Bundle

Recent Places

=

Desktop

"

Administrator
(9
Computer
Netw_;rk
<] |

File name: ISage SalesLogix E-marketing Manager ?.5.2.1Ej

E
=

Fles oftype:  |SalesLogix Bundle (".sxb) =l Cancel

5. On the Choose Actions to Install window ensure all options are checked and click the OK button.

i Choose Actions to Install

Ingtall | Action

v |Ingert Plugin [Formg Sesten:S pLicensedagreementF arm)

Ingert Plugin [Forms System:S ph anagertccountLookupForm)
Ingert Plugin [Forms System:S ph anagerS etup0 ptionsF arm|
Ingert Plugin [Scripts, VB scnpt System:S ph anagerStartupScript]
Ingert Plugin [Menus System:Sphanager Menu)

Ihzert Plugin [Forms Sestem: S phd anagerLogin)

Ihzert Plugin [Forms Systemn: S phd anagertd ainF arm)

Ihzert Plugin [Formsg Spztem:S phd anager nitForm)

Ihzert Plugin [Forms Spztem: S phd anagertd apld zersFaorm]

Ihzert Plugin [Forms Spster: S phd anagendddU zerForm)
Ihzert Plugin [Forms Spstem: S phd anagendiccountSetupForm)
Ihzert Plugin [Forms Spstern: S phd anagerE mailF ooterForm)
Inzert Plugin [Forms Systern: S phd anagendccount mportForm)
Create Table SPEACCOUMTS [Structure, Indices
Create Table SPEAJTHUSER [Structure, Indices
Create Table SPEQUERYTAG [Stucture, Indices
Create Table SPELICEMSE [Structure, [ndicesz)
Create Table SPEMAILMERGE [Stucture, Indices)
Create Table SPESYMC [Stucture, Indices)

LRSS LN L L LN L LN LSS RN

k.

Cancel

Toaggle

1 e e le

Ihzert Plugin [Forms Spztem: S phd anagertd aphd il ergeF orm) Toggle Al

Fropertigs. ..



6. Click Yes on the next window to release the bundle.

The following installed plugins do not have releases. Do you want to release them?

Insert Plugin (Forms System:SplicenseAgreementForm)
Insert Plugin (Forms System:SpManager Account ookupForm)
Insert Plugin (Forms System:SpManagerSetupOptionsFarm)
Insert Plugin (Scripts, VBscript System: SpManagerStartupScoript)
Inzert Plugin (Menus System:SpManager Menu)

Insert Plugin (Forms System:SpManagerLoain

Insert Plugin (Forms System:SpManagerMainForm)

Insert Plugin (Forms System:SpManagerInitForm)

Insert Plugin (Forms System: SpManagerMapllsersForm)
Insert Plugin (Forms System:SpManagerMapMailMergeForm)
Insert Plugin (Forms System:SpManagerAddUserForm)
Insert Plugin (Forms System:SpManager AccountSetupForm)
Insert Plugin {Forms System:SpManagerEmailFooterForm)
Insert Plugin (Forms System: SpManager AccountImportForm)

Yes Mo

X

7. Select the Sage SalesLogix Team you would like the bundle released to, then click OK

-ioix
m Ok
Caricel
Help
Add...
Remowve

8. In the Bundle Manager click the Install button again to install the second bundle.

9. Navigate to the Sage SalesLogix E-marketing LAN bundle, select it and click Open.

Look in: I .. E-marketing j a _? = i

5 E-marketing 7.5.2.15 3/31/2010 2:02 PM
# | Sage SalesLogix E-marketing Manager 7.5.2.13  3/17/2010 12:00...

Desktop

-

Administrator

A
Computer

Netwc_:rk

< |

-

B
Install

Architect Bundle
Architect Bundle

File name: ISage SalesLogic E-marketing 7.5.2.15 j

Files of type: | salesLoge Bunde (*.sxb) |
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10. On the Choose Actions to Install window ensure all options are checked and click the OK button.

ﬁ'l’- Choose Actions to Install

Inigtall

Action

'

Inzert Plugin [Forms Sypeten: 5 pE marketingDripB ezultsForm)

Ihzert Plugin [Formz Spetern: S pE marketingF arm)

Inzert Plugin [Scripts, VB zcript Susten: S pE marketings tartupS cript]

Ihzert Plugin [Forms Systen: S pE marketingloadingF arm]

Ingert Plugin [(Menus Svstem:SpEmarketing Standard Menu)

Insert Plugin [Toalbars Systern:SpEmarketing Toalbar]

Inzert Plugin [Forms Systenn: SpE marketingdccauntForm)

Inzert Plugin [Forms Systen: SpEmarketingT agzForm)

Ingert Plugin [Forms System: 5 pE marketingS endFom)

Inzert Plugin (Forms Systen: 5 pE marketingS chedulaF arm)

Inzert Plugin [Forms Systen: S pE mark etingS enddseForm)

Inzert Plugin [Formg Syetem: S pE marketing'alidatedddiForm)

Inzert Plugin [Formz Sypeten: SpE marketingS endde S ummaryForm]

Ingzert Plugin [Forms Syetenn: 5 pE marketingSenddeE morForm)

Ingert Plugin [Forms System: 5 pE marketingSurveyH esultsF arm)

Insert Plugin [Forms Systerm: 5 pE marketingfssignl serForm)

Inzert Plugin [Forms Systen: SpE marketingDripSyncFarmm)

Inzert Plugin [Forms Systen: S pE marketingCreateGraupFarm)

Ingert Plugin [Forms Lead:E-marketing Hiztory)

Inzert Plugin [Forms Contact E -mark.eting Histor)

Create Table SPESEMND [Structure, Indicesz)

Create Table SPEHISTORY [Structure, Indices)

Create Table SPELEADHISTORY [Structure, Indices]

Create Table SPESURYEYRESPOMSES [Structure, Indices]

AR RS

Create Table SPESURWVEYS [Structure, Indices)

Create Table SPESYMC [Structure, Indices]

11. Click Yes on the next window to release the bundle.

e

x|

/ . The following installed plugins do not have releases. Do you want to release them?

I | Insert Plugin {Forms System:SpEmarketingDripResultsForm)
= Insert Plugin (Forms System:SpEmarketingForm)
Insert Plugin (Scripts, VBscript System:SpEmarketingStartupScript)
Inzert Plugin (Forms System:SpEmarketingloadingForm)
Inzert Plugin (Menus System:SpEmarketing Standard Menu)
Insert Plugin (Toolbars System:SpEmarketing Toolbar)
Insert Plugin (Forms System;SpEmarketingAccountForm)
Inzert Plugin (Forms System:SpEmarketingTagsForm)
Insert Plugin (Forms System:SpEmarketingSendFaorm)
Insert Plugin (Forms System:SpEmarketingScheduleForm)
Insert Plugin (Forms System;SpEmarketingSendAsForm)
Inzert Plugin (Forms System:SpEmarketingValidate AddrForm)
Insert Plugin (Forms System:SpEmarketingSendAsSummaryForm)
Insert Plugin (Forms System;SpEmarketingSendAsErrorForm)
Insert Plugin (Forms System;SpEmarketingSurveyResultsForm)
Inzert Plugin (Forms System:SpEmarketingAssignlserForm)
Inzert Plugin (Forms System:SpEmarketingDripSyncFaorm)
<3 More Plugins >

12. Select the Sage SalesLogix Team you would like the bundle released to, then click OK

=

m ok

Cancel

Help

Add...

Femove

K

Cancel

Toggle

Toggle Al

1] Bl

Froperties. .
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Sage SalesLogix E-marketing LAN Upgrade Procedure ‘3
1. Open up the Sage SalesLogix Administrator and log in as an Admin. Bundles

2. Navigate to the Bundle Manager by clicking on the Bundles button on the left-hand pane.

3. Once in the Bundle Manager select the Sage SalesLogix E-marketing Manger LAN bundle and click the Upgrade U

rade
button. If Swiftpage for Sage SalesLogix is installed, uninstall it first. Pg 4

Marme & Wersion | Modified D escription
Sage SalesLogix E-marketing 752 33152010 2:02 P | E-marketing services for Sage SalesLogix

Sage SalesLogix E-marketing Manager [7.5.2 3ATL20010:34 .. | Giv z ahd allows rmodification of 5

SalezLoaix «7.5 Service Pack 2 11/19/2003 4:10 ... | SalesLoaix +7.5 Service Pack 2

a. To uninstall the Swiftpage for Sage SalesLogix Client bundle, select Swiftpage for SaleLogix 6.2, and click the

Uninstall button.
arme & erzion ‘
Salezloaix w7 5 Service Pack 2 FA

SwiftPage for SalesLogix 6.2 3.5 L rinstall
| Swiftpage Manager for SalesLogiv 6.2 3156 | (L9 |

b. To uninstall the Swiftpage for Sage SalesLogix Manager bundle, select Swiftpage Manager for SaleLogix 6.2, and click
the Uninstall button.

Marme & erzion ‘
SalesLoaix w7.5 Service Pack 2 FhZ

N Uninstall

| FkEs |

SwiftPage for SalesLogix 6.2

o
n Pl

Swiftpage M anager for 5:

4. Navigate to the new Sage SalesLogix E-marketing Manger LAN bundle, select it and click Open.

x
Loak in: I | E-marketing j a ? - '
Mame = |v| Date modified |v| Type
g \# | Sage SalesLogix E-marketing 7.5.2,15 3/31/2010 2:02 PM  Architect Bundle

Sage SalesLogix E-marketing Manager 7.5.2.13  3/17/2010 12:00... Architect Bundle

Recent Places

=

Desktop

v

Administrator

4| | i
File name: ISage SalesLogix E-marketing Manager?.ﬁ.z.ﬁj Open I

Files of type: ISaIes Logix Bundle (*.sxb) j Cancel




5. On the Choose Actions to Install window click the OK button.

~inix]
Install | 15 Mew | Updated | Action 0K I

- Inzert Plugin [Forms System:S pLicensedaresmentForm)
v Insert Plugin [Forms System:S ph anagerdcoountLook upF arm]
- Inzert Plugin [Forms System:S ph anagerS etupO ptionsForm) Cancel |
v v Insert Plugin (S cripts, VB script Systemn: S pM anagerStartupS cript]
v nhsert Plugin [Menus System:SpManager Menu) Help |
v risert Plugin [Forms Syster:S pManagerLogin)
- nsert Plugin [Forms Systen:S pM anagerd ainForm) Toadl |
v rizert Plugin [Forms Systern:S ph anager nitF orm oogle
- nsert Plugin [Forms System:S pk anagertd apUsersForm)
v nzert Plugin [Forms System:S phanagertd aph ailbdergeForm] Toggle &l |
- nsert Plugin [Forms System:S pM anagerdddU serForm)
" " nigert Plugin [Forms Syster:s pManagerdccounts etupForm) - |
- nzert Plugin [Forms Systemn:S ph anagerE mailF ooterF orm P
v nizert Plugin (Forms Systern:5 pM anagerdecountl rmpartF arrn)
v Create Table SPEACCOUNTS [Structure, Indices]
v Create Table SPEAUTHUSER [Structure, Indices]
v Create Table SPEQUERYTARG [Structure, Indices]
v Create Table SPELICENSE [Stucture, Indices]
v Create Table SPEMAILMERGE [Structure, Indices]
- Create Table SPESYMC [Structure, Indices]

6. Click Yes on the next window to release the bundle.

x

The following installed plugins do not have releases. Do you want to release them?
Insert Plugin (Forms System:SplicenseAgreementFaorm)
Insert Plugin (Forms System:SpManagerAccountlookupFarm)
Inzert Plugin (Forms System:SpManagerSetupOptionsForm)
Insert Plugin (Scripts, VBscript System:SpManagerStar tupScript)
Insert Plugin (Menus System:SpManager Menu)
Insert Plugin (Forms System:SpManagerLogin)
Insert Plugin (Forms System:SpManagerMainForm)
Insert Plugin (Forms System:SpManagerInitForm)
Insert Plugin (Forms System:SpManagerMaplsersForm)
Insert Plugin (Forms System:SpManagerMapMailMergeForm)
Insert Plugin (Forms System:SpManager AddUserForm)
Insert Plugin (Forms System:SpManager AccountSetupForm)
Insert Plugin (Forms System:SpManagerEmailFooterForm)
Insert Plugin (Forms System:SpManager AccountImportForm)

7. Select the Sage SalesLogix Team you would like the bundle released to, then click OK

=101 ]

Cancel

Help

Add

Remave

I bl

8. In the Bundle Manager select the Sage SalesLogix E-marketing LAN bundle and click the Upgrade button again.

W erzion D ezcription 1
] ing 7. 10 202 PM |E-marketing for 5 ag g f
Sage SalesLogm E-marketing Manaoger | 7.5.2 3720 10:34 | | Gives access and allows modification of Sw
SalesLoqix v7.5 Semvice Pack 2 Fh2 1141942009 410 ... | SalesLogix «7.5 Service Pack 2 Llpgfade ]
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9. Navigate to the Sage SalesLogix E-marketing LAN bundle, select it and click Open.
pen x|

Look in: I |, E-marketing

g

Recent Places % | Sage SalesLogix E-marketing Manager 7.5.2.13  3/17/2010 12:00... Architect Bundle
Desktop
Administrator
1| | i

File name: ISaga SalesLogix Emarketing 7.5.2.15 j Open I
=l

Files of type: ISaIesLogix Bundle {*.sxb) Cancel

10. On the Choose Actions to Install window ensure all options are checked and click the OK button.

o]
Iz Mew | Updated | Action oK I

Install
v v nzert Plugin [T oolbars System: SpEmarketing Toolbar]
v nisert Plugin [Forms System:SpEmark etingDripResultsFarm]
- v nisert Plugin [Formns Systemn: S pE mark etingF orm) Cancel |
- nisert Pluain [S cripts, YBscript System: SpEmarketingS tartupScript
- et Plugin [Forms 5ystemn:S pE mark etingl oadingForm) Help
- nizert Plugin [Menus System: SpEmarketing Standard Menul
- nzert Plugin [Forms System:S pEmark etingé.ccountForm] Togal |
v nzert Plugin [Forms System:SpEmarketingT agsFom oage
v nrisert Plugin [Forms System:5 pEmarketingS endFom]
" et Plugin [Foms System:S pEmarketingScheduleF arm) Toggle Al |
- nisert Plugin [Forms System:S pE marketing end&sk orm)
- resert Plugin [Formns Systern: S pE mark etingalidatedddrF orm EE———— |
- et Plugin [Forms 5ystemn:S pEmark eting endfsSummaryForm) P
- nzert Plugin [Forms System:S pEmark eting endasErmarForm]
- nizert Plugin [Forms System: S pEmarketingSurvepResultsForm
v nzert Plugin [Forms System:S pEmarketingéusignUsef om
v nisert Plugin [Forms System:SpEmark etingDiripSyncFaomm]
" et Plugin [Forms System:SpE mark etingCreateGroupF orm)
- v nzert Plugin [Forms Lead: E-marketing Higtory]
- M nzert Plugin [Forms Contact E-mark.eting History)
M Create T able D [Structure, Indices]
- Create Tal EHISTORY [Stucture, [ndices]
v Create Table SPELEADHISTORY [Structure, Indices]
v Create Table SPESURVEYRESPONSES [Stucture, Indices]
v Create Table SPESURVEYS [Stucture, Indices]
- Create Table SPESYMC [Stucture, Indices]

| >
11. Click Yes on the next window to release the bundle.
x|

The following installed plugins do not have releases. Do you want to release them?
Insert Plugin {(Forms System:SpEmarketingDripResultsForm)
Insert Plugin (Forms System:SpEmarketingForm)
Insert Plugin (Scripts, VBscript System:SpEmarketingStartupScript)
Insert Plugin (Forms System:SpEmarketingLoadingForm)
Insert Plugin (Menus System:SpEmarketing Standard Menu)
Insert Plugin (Toolbars System:SpEmarketing Toolbar)
Insert Plugin (Forms System:SpEmarketingAccountForm)
Insert Plugin (Forms System:SpEmarketingTagsForm)
Insert Plugin (Forms System:SpEmarketingSendFarm)
Insert Plugin (Forms System:SpEmarketingScheduleForm)

Insert Plugin (Forms ketingSendAsForm)

Insert Plugin (Forms ‘marketingValid ddrForm)
Insert Plugin (Farms marketingSend. orm})
Insert Plugin (Forms System:SpEmarketingSendAsErrorForm)
Insert Plugin (Farms marketingSurveyResultsForm)

Insert Plugin {(Forms System:SpEmarketingAssignlserForm)
Insert Plugin (Forms System:SpEmarketingDripSyncForm)

<3 More Plugins >
[

12. Select the Sage SalesLogix Team you would like the bundle released to, then click OK

fii Choose Teams -0 x|

Cancel |

Help

:

Add..

FRemove

i
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Template Manager

i M—
nager A | | |

- My Swiftpage " Manage Templates = |Manage Images = Manage Documents, = 7
1 | Global Templates = Local Templates | Import Template | Publish/Distnbute | Landing Fages
! S v e M RN M . ;

- . Recently Edited Templates: 1 |

1 Fest 1 ‘ | 8 | 3

|5 | 6 | z
| 7 ) '

{ |

Select a Local Template: T L Show Tempiste prefix
Sample
SuneyBk Sample 1
SuneyLand Test 6
Test 1
Test 3 Make Read-only
Test 4 c
Test 5 opy

Show @Al OReadonly Oadvanced O Basic

1. My Swiftpage: click here to return to the Swiftpage Connect screen.

2. Manage Templates: this button returns you to the Template Manager, if you have clicked away to the Image
Manager or Document Manager.

3. Manage Images: click here to be taken to your Image Manager, where you can upload and store images to
be used in your Swiftpage templates.

4. Manage Documents: this button opens your Document Manager, where you can upload and store PDF
documents to be used and linked to from your Swiftpage templates.

5. Global Templates: this tab displays all of the Swiftpage global templates which you can then Preview or copy
to your Local Templates. For more information click here.

6. Local Templates: click on this tab to display your Local Templates. You can then preview, edit, copy,
rename, or delete those templates, or convert them to read-only (i.e. non-editable) format. For more
information click here.

7. Import Template: this tab allows you to import a template in HTML format. For more information click here.

8. Publish/Distribute: use this tab to send your Swiftpage templates to other Swiftpage users, both within
your account (Publish) and from another account (Distribute). For more information click here.

12


http://swiftpage.com/support/documents/templateeditor/GlobalTemplates.PDF
http://swiftpage.com/support/documents/templateeditor/LocalTemplates.PDF
http://swiftpage.com/support/documents/templateeditor/ImportTemplates.PDF
http://swiftpage.com/support/documents/templateeditor/PublishAndDistribute.PDF

Editor

Template

|’Custornize r Content

When you first enter the Swiftpage online editor, you will see two tabs on the left-hand side of the
screen; Content Editor, and Customize Template.

You will primarily use the Content Editor tab when editing your template’s images and text. And the
Customize Template tab is primarily used for the structure your template, including column widths,
colors, adding windows, and so on. The following sections explain the functions of each of these tabs.

When you click on the Content Editor tab, you will be presented with the buttons shown and described below.

| My Swiftpage

Content Editor
Help

Text Options

| Image Options

| PDF Options

1. My Swiftpage: takes you back to the Swiftpage Connect portal, where you can
access Surveys, Reports, and more.

2. Help: accesses Swiftpage online help.

3. Text Options, Image Options and PDF Options: each of these buttons expands a
larger menu with more options. Generally speaking, Text Options allows you to add
and edit text, Image options allows you to add and edit images, and PDF options allows
you to add PDF documents and link them to your template. See below for further
details. Note: each of these options require that you first select one of the windows in

your template by clicking on it. When you scroll over windows in your template, a green border
appears around them. When you click on a window to select it, the border turns into a solid blue

border.

| Top Menu

Text D%tions
Help

Editer Language:
W

English

Spell check language:
English W

| Edit Text

Dther Text Features

Link to Survey

| Undo Text Update

| Erase Window Text

| Refraesh Template

1. Top Menu: returns to the original Content Editor menu.
2. Help: accesses Swiftpage online help.
3. Editor/Spell check language: allows you to select the language for various

aspects of the online editor.
4. Edit Text: opens a text editing window that allows you to edit text in the
selected window of your template. See below for a complete description of the text

editing toolbar.
5. Link to Survey: click this button to link a specific line of text in your window to

one of your Swiftpage surveys.
6. Undo Text Update: if you have just edited text in one of your template windows,

click this button to undo those edits.
7. Erase Window Text: this button erases all text within the selected window of

your template.
8. Refresh Template: click this button to view the most up-to-date version of your

Swiftpage template.

13



When you click the Edit Text button on the Text Options tab, you will see a screen for typing text with the
following options. Note: always click Submit after typing text to make your changes take effect.

: F]Source | ] % H3 @& J8 {9 | &
: B I U abe| X, x* i= =

1
nv -

i
i
il

1=+

&

& &

5] ‘fj.l;‘ o = K2 _H' aby .

: Font v | Size v | Mail Merge v | SpeProfile =
First Row: Second Row:
15. Bold text
1. Source: allows you to edit the HTML source 16. Italic text
code. 17. Underline text
2. Clears text: clears all text 18. Strikethrough text
3. Cuttext 19. Subscript
4. Copy text 20. Superscript
5. Paste 21. Insert/remove number list
6. Paste as plain text 22. Insert/remove bulleted list
7. Paste from Microsoft Word ;
. 23. Decrease indent
8. Print 24. Increase indent
9. Undo 25. Left alignment
10. R.edo 26. Center alignment
11. Find 27. Right alignment
12. Replace 28. Justified alignment
13. Select all 29. Insert/edit hyperlink
14. Remove format 30. Remove hyperlink
. 31. Insert/edit table
Third Row: 32. Insert horizontal line
36. Text f?nt 33. Insert special character
37. Text size 34. Text color
38. Mail merge fields for email personalization 35. Text background color
39. SpeProfile mail merge fields for

personalization

14



| Top Menu

1. Top Menu: returns to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

Add/Replace an Image

3. Add/Replace an Image: use this button to insert an image into the selected

Replace Header Image

window of your template, or to replace the image currently there. When you click

Remowve Logo

this button, you will be asked to browse for the image to upload. You can then

choose where to position the template within the window: Top positions the image
in the center at the top, with text below it. Left or Right positions the image next to

Other Image Features

Change Position

the text. Bottom positions the image in the center at the bottom of the window,

Change Width

with text above it. Note: template windows are limited to one image each.

Link to Survey/\Web

4. Replace Header Image: the 600-pixel-wide image at the top of most

Remowve Image

Swiftpage templates is called the Header image. Click this button to replace the

header image. You can select to replace the header with your own image that you

upload, or with an image from the Swiftpage Header Library. All Header images should be 600 pixels

wide—wider images will be truncated.

5. Remove Logo: if you are using a Swiftpage template that includes a logo, and you have uploaded a logo

to the “Your User Profile” section of My Swiftpage, click this button to remove it permanently from the

current template. Note: removing a logo cannot be undone.

6. Change Position: as mentioned above (number 3), images can be positioned at the Top, Left, Right or
Bottom. Click the Change Position button to move the image from one position to another.
7. Change Width: changes the width of the picture (the height of the picture will adjust automatically, so

the image does not skew). You will be asked how many pixels wide you want the image to be.

(Remember, for reference, that the whole template is 600 pixels wide.

8. Link to Survey/Web: click this button to link the image in the selected window to a web URL.

9. Remove Image: this button will remove the image from the selected window.

| == Back I Top Menu |

PDE D%tion =
Help

1) Uplead a PDF file to
be zssociated with the

salected Swiftwindow
| Upload a PDF |

2) Then link the text or
the image in the
Swiftwindow to the PDF
file uploaded above

| Link Text to PDF |

| Link Image to PDF |

A Sviftwindow can have
1 PDF file only.

To add ancther POF file
first add an additional
SwiftWindow with
CUSTOMIZE TEMPLATE
Add/Delete Window

1. Back/Top Menu: both buttons return to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

3. Upload a PDF: click this button to begin the process of adding a PDF and linking it
to text or an image within the selected window. You will be asked to browse for your PDF
document on your computer. Note: PDFs uploaded to Swiftpage cannot be larger than
4MB in file size, and you are limited to one PDF document per window in your template.

4. Link Text to PDF: after uploading your PDF document, click this button to link text
from the selected window to your PDF. You will be asked to copy and paste or retype the
text into a window. That text will then be linked to the PDF.

5. Link Image to PDF: after uploading your PDF document, this button will link the
image in the selected window to your PDF.
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When you click on the Customize Template tab, you will be presented with the buttons shown and described below.

1. My Swiftpage: takes you back to the Swiftpage Connect portal, where you can

| My Swiftpage |
access Surveys, Reports, and more.
?’L'I"itze 2. Help: accesses Swiftpage online help.
emplate
3. Set Column Width: every Swiftpage template is 600 pixels wide, and every

Swiftpage template has two columns. (In some Swiftpage templates, the left-hand

Set Column Width column is made as wide as possible, making the template appear as a one-column

Background Colors template rather than two.) The Set Column Width button allows you to establish the

Horizontal Lines width of the left-hand column, and the right-hand column will adjust automatically.

Add/Delete Window So, for instance, if you set the left column width at 400 pixels, the right column will

Move Window be about 200 pixels wide (slightly smaller because of the automatic space Swiftpage

Lock/Unlock Window | PUtS between columns), so you will have a left-hand column that is about double the

size of the right. If you set the left column at 300 pixels, the right column will also be
about 300 pixels, and the columns will appear to be an equal width. You can test different widths to
get the look you want.

4. Background Colors: click this button to change the background color of your template, a column of
your template, or a single window. When you click the button, you can select a color (or type in an
RGB code), select which portion of the email you wish to color (whole template, column or window),
and click Submit to apply the color.

5. Horizontal Lines: use this button to insert horizontal lines between windows in your template.

6. Add/Delete Window: this button gives you three options: (1) add a window below the current window,
(2) delete the selected window, or (3) duplicate the selected window (duplicate windows appear
immediately below the original). Note: you cannot delete the topmost window in a column—you have
to move it down to do that. (See Move Window, below.)

7. Move Window: this window allows you to move the selected window up or down within its column.
You cannot move a window from one column to another.

8. Lock/Unlock Window: use this function to lock a window so no changes can be made to it, if you so
desire.
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This page explains the features of the Sage SalesLogix E-Marketing Send Email Blast tab.

.J Sage SalesLogix E-marketing = =10 x|

Mess.
No new messages

Send Emals | Drip Marketing | Emad Resus | Surveys | Cal Lists | . . l
al
( Tempise [Gasic =] Prevew | E® | impon |

Subject [Tesl Spell Check
Petscnal Thes is pour personal message!
Message
Tag C U:ee;&xt'ng[ 3 @ New [NewTag Manage Tags
Tagets

C Cortects | ;]
IB——Q(‘ Leads I ;]
@ Campaigns |\Windows Vista Conversion |

Delivery
SendNow | ScheddeSend | Sendas | ‘_{El

10

Account | Hep | ooe |

Stages |E-Mad Blas |

In Send Email Blast tab, use the Email section to select your template from the Template drop-down list, enter the subject
line for your email blast, and add a Personal Message if applicable.

The Preview button opens a new web page with a preview of the template selected in the Template drop-down list.

The Edit button opens the Sage SalesLogix E-Marketing Template Editor, where you can edit the template selected in the
Template drop-down list.

The Import button allows you to browse for an import your own HTML file to send as an email blast through Sage SalesLogix
E-Marketing.

In the Tag section, you can use the option button and drop-down list to select one of your existing Sage SaleslLogix tags for
your email blast. Or, use the option button for New and enter a new tag name. Click Manage Tags to rename, edit or
delete Sage SalesLogix tags.

There are three types of Targets you can send to. Select the option button for Contacts, Leads or Campaign, and then use
the drop-down list to select specific targets for your email blast.

Under Delivery, you can choose to Send Now (which will queue the email blast for immediate delivery). (See below for
further options.) When you click this button, the following confirmation screen appears. Click Yes to proceed and send your
email blast.

8. The Schedule Send option opens a calendar from which you can choose the date and time of your email blast.

Schedule Email Blast 3l X

(The emals wil be sent stasting on or sighly after, tie chosen) Choose the date and time using the drop-down list, then

ote®Schedie dabs s imled o B0 diyse from lodey click OK. A confirmation window will appear similar to the
Date: [3na2010 =] Send_ Now option,_ except that the “When” field now reflects
_ the time you specified. Click “Yes” to schedule your send
Time: [3 =lfox] & am P for the time specified.

[ ok |  came |
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9. Send As allows you to send on behalf of another Sage SalesLogix user. When you click Send As, the following screen
appears:

x
Choose sender

" SalesLogix User | |
Swiftpage User: Aaron

" Account Manager of target

(& Custom field: IU serFieldd _ﬂ
*Note* Acct. Mgr. or Custom field must be mapped to a Swiftpage User.
Othetwise, the logged-on User will be the Sender.

Choose delivery time

" Now & Schedule Select Date & Time

Accounts 'SendAs’ password: I """ 1

Net | concel |

You now have the following option

o From the drop-down list, choose the Sage SalesLogix user on whose behalf you would like to send the email. All
Sage SaleslLogix users must be tied to Sage SalesLogix E-Marketing users in order for you to send on their
behalf. In other words, only Sage SalesLogix users who have E-Marketing user IDs will appear in this drop-down
list.

o Choose the “"Account Manager of target” option button to send on behalf of the record manager for each Sage
SalesLogix target to whom you are sending. Note: if you select this option, make sure all of the Sage SalesLogix
Account Managers are connected to active users on your Sage SalesLogix E-Marketing account. Otherwise, the
email will appear to be from the user who is doing the Send As.

o Choose “Custom Field.” If your Sage SalesLogix database has a custom field tied to particular Sage SalesLogix
user names, you can use that Custom Field setting here in a similar manner to the Record Manager. (For instance,
you might have a field in your Sage SalesLogix database called “Account Executive” that, for each contact, contains
the name of one of your Sage SalesLogix users.) The same rules apply for the Custom Field setting as it does for
the Account Manager option: the Sage SalesLogix user in the custom field must be connected to a Sage SalesLogix
E-Marketing user on your account.

After you have selected which user(s) to send as, choose your delivery time: either now or scheduled for the
future. (See previous section for information on what the scheduled send will look like.) Then, enter your
account password, and click Next. A confirmation screen will appear. Click “Yes” to confirm, and you will see
a final Send As confirmation screen. Click Continue to send (or schedule) your email blast.

10. The Account button allows you to adjust certain options on your Sage SalesLogix E-Marketing account

Follow the steps below for sending an email through Sage SalesLogix Client, including features such as Scheduled
Send and Send As.
1. Click on the E-marketing icon in SalesLogix. The following screen will appear:

18



«/ Sage SalesLogix E-marketing =1alx

Meszage:
’7 Mo new messages
Send Emails | Ciip Marketingl Email Hesultsl Sulve}lsl Call Listsl
r—Email
Template INewsletter 04 - Test j Preview | Edit | Impart |
Subject |+ Spell Check.
Personal
Message
Tag f* Use existing I j i Mew I Manage Tags
T arget:
(" Contacts |<Aclive\u’iew> j
" Leads |<Active Wigw j
€ Campaigns IDE"DDUNEH Special j Stagesl j
Delivenys
Send Mow Schedule Send | Send Az |
JAccount- I Help | Cloze |

Under the Send Emails tab, you can select your template, Preview a template or click Edit to be taken to the
Template Editor online. Type in your Subject Line and enter a Personal Message (if applicable). You can add a Tag
to the send using an Existing tag or create a New one. You can manage your tags by clicking Manage Tags. Then,
select your Targets by Contacts, Leads or Campaigns. When you have selected the contacts you want to send your
email to, select the Delivery type:

When you have selected the contacts you want to send your email to, click on one of the following buttons:
e Send Now: to send the email immediately (skip below to Step 4)
e Scheduled Send: to schedule the email to go out up to 60 days in advance (skip below to Step 3)

e Send As: to send an email on behalf of another SalesLogix user on your Sage SalesLogix E-marketing
account (below, Step 2)

cage SalesLogix E-marketing 1[

- Choose sender

* SalesLogix User | ﬂ
Swiltpage User:

{~ Account Manager of target

¢ Custom field: j

*Mote” &cct. Mar. or Custom field must be mapped to a Swiftpage L zer.
Otherwize, the logged-on User will be the Sender.

Choose delivery time

& Now " Schedule SelectDate&Timel

Accounts "Sendds’ password: I

2. If you click the Send As button, you’ll see this window: et | [_carea ]
Here, you can choose a SalesLogix user, Account Manager of target or a Custom Field to send on behalf of. Note:

anyone on whose behalf you send must be tied to a Sage SalesLogix E-marketing user ID or you will become the
default sender for that email.

19



Then, choose your delivery time, now (skip to Step 4) or Schedule (proceed to Step 3). Finally, enter your Sage
SalesLogix E-marketing account password in the box provided and click Next.

3. When scheduling a send, this window will appear:

Schedule Email Blast x|

[The emailz will be gent starting on or slighty after, time chogzen)

*Mote® Schedule date iz limited ta B0 days fram today

Dlate: |D4HDSH201 n vI

Time: |3 'I 00 > AW O PM

1] I Cancel |

Set the date and time you wish for your email to be sent, then click OK.
|

4. The final sending screen will appear and will look like this: Tor <hctive Views

Targets: 1
When: 4/2/2010 3:48:59 PM [MNaw)

Account: asdema
User ID: Aaron

Sending Az Aaron

To view a list of your targets, click on “View Targets.” ﬁ'f‘e :“;”F:“_is‘”?: :es
If you are ready to send your email, click Yes. esie ey e

Step 1 of 3: Complate.

Are you sure you want to send this email blazt?

ez iew T argets | Cancel I
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The number of “targets” (or emails to be sent) will be shown, as will the date and time the email is to be sent. The
Sage SalesLogix E-marketing account, user ID doing the sending, and the user on whose behalf the email will be

sent are shown. You will also see the current settings of History writing selected. To manage your History settings,
click on the Account button from the Send Emails Tab. You will see this screen:

Sage SalesLogix E-marketing ﬂ

Salezlogix usez Swiftpage to provide E-marketing services
Usze of thiz leature will require you to access

content hosted by Swiftpage on behalf of Sage
powered by: STt page H
Server wi, SwiltPagelemo. com

Account: azdemo
zerlD: daron

General options

v Use HTTPS for all communication with E-marketing servers
v Create email histary records per target per email blast

[~ Create SalesLogiz histary records per target per email blazt

Lplaad chunk, size |1 0aa

[* on fast connections, increase this value to decrease the upload time)

Submit I Cloze

Interface version: 7.5.2.15 - Copyright [c] 2009-2010 SummtS LLC

5. The confirmation screen will appear, looking like this:

cage SaleslLogix E-marketing x|

1k, Email daka uploaded and email will be sent; 47272010 3:48:59 PM (Mo

6. You are done! You have successfully sent an email through Sage SalesLogix E-marketing.
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This page explains the features of the Sage SalesLogix E-Marketing Email Results tab.

«/ Sage Saleslogix E-marketing )| I .J_l- (m] .?g

Messages
No new messages

Send Emads | Dip Marketing Emod Resuts | Surveys | Cal Liste |

Select email blast results [Results se updated every 24 hours)
| Emad time and Subject | Updaes |
1

B "0amA001:13.00 PM, me"
0O "03/11/101232.00 PM, test” 1

.2
. Toggle Al Reparts

¥ Create SalesLog Campaign target responses records, i the taegets oiginated from a SalesLogix campaign

QG

Account | Hep | tose |

1. Any email blasts with results to write back to your Sage SalesLogix database will appear at the top of the screen, including
the date/time of the send, the subject line, and finally how many updates are ready to be written into Sage SalesLogix.

2. The Toggle All button will select all of the email blasts listed at once.

3. Click Reports to open a web page showing your Reports menu, where you can view detailed reports for any email blast in
the past sixty days.

4. Click Update email history to write the results of the selected email blast into your Sage SalesLogix email history
records. Note: if desired, select the box to “Create SalesLogix Campaign target response records, if the targets originated
from a SalesLogix campaign.” After you click Update email history, a confirmation message appears saying the records
were successfully updated:

Score update summary x|

1 emad score history record updates completed.
Note™ A full Refresh (CtrlF5) is neccessary to see changes to history
records.

[ ]

5. The Account button allows you to adjust certain options on your Sage SalesLogix E-Marketing account.
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Use the following directions below for accessing and retrieving your reports and scores in Sage SalesLogix Client.
Click on the E-marketing icon in SalesLogix. The following screen will appear:

« Sage SalesLogix E-marketing ;Iglll

Meszage
Mo new messages

Send Emailsl Dirip Marketing Surveysl Call Listsl

Select email blast results [Results are updated every 24 hours)

I Ermnail time atd Subject | Updates I
1

"03/30/10 06:09:00 PM, test"

"03/29/1011:59:00 PM, test"

"03/25/10 09:15:00 PM, zending at 12:15"

"03/25/10 08:30:00 PM, test"

"03/24/10 10:55:00 PM, test”

"03/24/1010:00:00 PM, 12:50"

"03/24/10 09:45:00 PM, zending at 12:50"

"03/24/10 08:14:01 PM, test”

"03/24/10 08:14:00 PM, test"

"03/24/10 08:11:11 PM, test, Sent To: mlapczynski@swiftpage. com, mgmlap@comcast. net'!

Toggle All | Reparts |

[V Create SalesLogix Campaign target response records, if the targets originated from a SalesLogix campaign

Update email history |

oo

OoOooooono

-Account- | Help | Cloze |

You will see a screen with all your email blasts with information about Email time, Subject and the number of
Updates.

You can individually check the email blasts or select Toggle All to select which emails to update contact history.
There is a check box to Create SalesLogix Campaign target response records as well for SalesLogix Campaign
sends. Once the emails are selected, click the Update email history button.

You will see this window:

core update summary x|

1 email score history record updates completed,
*hoke® & Full Refresh (Ckrl-FS) is neccessary bo see changes ko hiskory recards,

You can also click the Reports button to be taken to your Online Reports section
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Email Blast Summary
Mame: Sample

Submitted on: 7/10/2012 1:18:00 PRI To Print: Right Click here and select "Print’
Subject: Sample
Template: Sample
Opened: 85.0%
To view the Email dick here
Summary Reports Detail Reports

Opens and Clicks Submitted

Opens Unique Opens by Time

Opens over Time Unique Opens by Email

Clicks Opens by Time

Clicks over Time Opens by Email

Unique Clicks by Link

[ Create Call List ] Unique Clicks by Email

Clicks by Link

Clicks by Email

Bounced

1. Campaign Summary Graph — Graphic layout of the reports generated

Unsent

2. Summary Reports — A general layout of all the reports generated
Opens and Clicks: The opens and clicks report provides you with details about how your email recipients interacted with
your email.

Opens: Out of how many people the email was sent to, the number of email addresses that opened it.

Opens over Time: This is a graphical overview of when the email was opened over time. This graph shows individual
opens only.

Clicks: This is the number of times the links within the email have been clicked on.

Clicks over Time: This is a graphical overview of all links clicked on by individuals. The taller the bar is, the more times
that link was clicked on within that period of time.

3. Detail Reports — All specific detailed reports generated
Submitted: Total emails that were submitted for the send.

Unique Opens by Time: Number of individuals that have opened up an email in order of the time opened. Individuals
are only counted once per email sent out if they opened it.

Unique Opens by Email: Number of individuals that have opened up an email in order of their email address. Individuals
are only counted once per email sent out if they opened it.

Opens by Time: Detail Report of All Opens by Time
Opens by Email: Detail Report of All Opens by Email

Unique Clicks by Link: Number of links that an individual clicked on in order of the Links; an individual can only count
once per link within an email.

Unique Clicks by Email: Number of links that an individual clicked on in order of the Email Address; an individual can
only count once per link within an email.

Clicks by Link: This list shows every single link that was clicked on, and if a person clicked on a link more than once, their
email address will be listed more than once along with the time they clicked on each link. This list is sorted by the links in
your email.

Clicks by Email: This list shows every single link that was clicked on, and if a person clicked on a link more than once,
their email address will be listed more than once along with the time they clicked on each link. This list is sorted
alphabetically by email addresses.
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Unopened: These email addresses have been sent this particular email campaign you are viewing the report for.
However, these email addresses have not yet opened your email, as they count as an unopened. When he or she opens
your email, their name will not appear in this particular report anymore.

Bounced: This report is going to show all the bounced email addresses you have sent this particular email to. Listed will
be the email address, followed by a code number with the reason for being bounced in the right column.

Unsent: Email addresses listed in the Unsent report will not have been sent this particular email. It will list the reasoning
as to why.

4. Create Call List — The Call List has replaced our old “Rank by Score” report and will open in a new browser tab when
you click on it from the Open-Click Reports section. Email recipients can be found in the Call List if they have opened the
email you sent them. Swiftpage gives each recipient in the Call List a number score and a rank (Hot, Warm, Mild) based
on their interaction with your email.

This page explains the features of the Sage SalesLogix E-Marketing Call Lists tab.

.J Sage SalesLogix E-marketing =10 x|

Messages
No new messages

Send Emas | Diip Marketing | Emal Resubs | Surveys CallLists |

Fier for emad history records
& Contacts Al Contacts ~| " Campaigns | =
" Leads I ;] " Emad Tag I ;]
Foer |
[V Emais sent by |adminstrator, | v Swewdalewi}hlaﬂ|50 vlday: v Swe|> v||0 v]
[V Assigned To [Administrator, =l P Status [Cicked  ¥]
Generate Cal List I 4
Contacts IL“"‘ |
4 — Ry Create Call kst group.... B8 Export.. € 5 Records shown: 83
IAccomt IPhone lSeote I:\aun l [Opem IAsugwd To lEmd Tag
Pitt, Brad SalesMedia 116 Chcked 3 5
Leno. Jay Bargs Intemational 112 Cicked 3 4
Pachino, Al Actors Inc 12 Cicked 3 4
Sweel, Alison Veicecom 12 Cicked 3 4
Alba, Jessica Bic Inc 12 Cicked 3 4
Iverson, Alen NBA AlStar Co 108 Cicked 3 3
Hanks, Tom Wison Co. 108 Cicked 3 3
Hardng. Nick Sharpee Inc. 108 Cicked 3 3
Nash, Steve NBA AlStar Co 108 Chcked 3 3
(Y8 ‘.A.-.. | PO R amionma Lod mswn abomen 10 [ SN 2 ‘)l —ILI
/ »

Account: I Help I Close |

Call Lists are ranked lists of your most interested contacts based on their interaction with a specific email campaign or a combination
of email campaigns. For instance, if Joe opens your email three times and clicks on four different links in the email, he is considered
a “Hot” contact, whereas Jane—who opened your email once and clicked on no links—is considered only a “Mild” contact. Joe’s name
therefore appears higher on the Call List than Jane’s, because Joe has shown more interest in the email. (In other words, the
amount of opens and clicks a recipient has is a good indicator of their interest in your email.) The Call List is automatically sorted
from the highest score to the lowest score, so that you can contact your most interested leads first.

1. In the “Filter for email history records” section, select specific targets you want to include in the Call List. Select by Contact
groups, Lead groups, Campaigns or existing Sage SalesLogix email blast tags. Note: you are required to make a selection
in this section.
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2. In the Filters section, filter based on who the email was sent by, who the targets have been assigned to, when the score
was updated, the score itself, or the email status (with options for bounces, clicks, opens, and so on). Note: the filters in

the Filters section are optional.

3. When you are finished setting your filters, click Generate Call List, and the Call List will appear in the lower half of the

screen.

4. Once your Call List is created, click “Create Call List group...” to create a new Sage SalesLogix Group out of the targets

shown on the Call List.

5. Click Export to export the entire Call List in Excel format.
6. The Account button allows you to adjust certain options on your Sage SalesLogix E-Marketing account.

1. Click on the E-Marketing button at the top of SalesLogix. Click on the Call Lists tab at the top:

=
Message:
’7 Mo new messages
Send Emallsl Drip Malkellngl Email Results | Surveys E
[~ Filter for email history record:
fcl Eonlaclsl j (e Campaignsl j
" Leads I j 71 Ernail Tiag I j
Filter
[~ Emails sent by IWeth Amy - [V Score update within \astlm ~ | days | 5CUrE|> - IU -
[~ Assigned To ['webb, Amy - I” Status [Bounced =
Generate Call List |
Contacts I Leads I
%y Create Call list group... Export... Records shown: 0
Mame |Account Phane |Scole Statuz ICI\cks |Dpens |Assigned To Email Tag
4| 0
-Account- | Help Close

2. Within the Sage SalesLogix E-marketing Call list, you have the ability to filter the list. The filter options are listed
below:

Emails history Records - filter based on the type of record (Contacts, Leads, Campaigns or Email Tag).

Emails sent by — filters based on which SalesLogix user sent the email.

Assigned to - will generate a call list based on which SalesLogix user a contact is assigned to.

Score update within last __ days - this filter allows the user to create a call list based on the score of a contact that
had been updated within the selected time frame.

Status - there are multiple options for filtering by status. These options are as follows: bounced, clicked, duplicate,
failed, invalid opened, opted-out, suppressed and unopened. This allows a SalesLogix user to easily create a call list
based on the data within SalesLogix.

Score — set will create a call list based on the scores of a contact within an email blast or Drip Marketing campaign.
3. Now, click on the Generate Call List button to create your Sage SalesLogix E-marketing Call List. Here, you will
see a list of contacts being listed with the highest score at the top, based on the criteria you have set for filters:
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Send Emails | Drip Marketing | Email Results | Surveys  Call Lists |

r—Filter far email histary record
* Contacts I,-’.\II Contacts j '8 Eampaignsl j
" Leads I ﬂ ' EmailTiag I ﬂ
—Filter.
[~ Emails zemt by Iw.gbbJ Anny ﬂ [ Score update within last (60 + | days - Scnle|> v"D vI
[ Assigned To I\A-"ebb, Ay ﬂ [~ Status IBnunced 'I
Generate Call List |

Contacts | Leads |

Ty Create Call list group... Expart... Recards shawn: 11
Mame |Accnunt |F'h0ne |Scnle Statug |I:Iicks I Opens |.~’-‘n.ssigned To Email Tag
lapezynski, marlene test [222) 222-2222 100 Clicked 3 1
lap, mar test 11111111111 75 Clicked 2 1
lapezynski, marlene test [222) 222-2222 E1 Clicked 3 1
lap, mar [111]111-1111 ! Clicked 2 1
Anthony, Carmelo MEBA AllStar Co. 10 Opened 0 1
lap, mar test 11111111111 ] UnOpened 1] 0 test
lap, mar test 111111111 0 Jn0pened 0 i] |
lapczynzki, marlene test [222) 222-2222 ] UnOpened 1] 0 test
lapezynski, marlene test [222) 222-2222 0 Jn0pened 0 i] =
T b bmmbmr bmmk MA41141 1111 (nl [N P n n
i | of

“Account- | Help | Cloze |

4. The Call List page allows you to view your contacts information and interaction details with the email. Double
click on the top contact to be taken to his/her information.

There is also an option for creating a Call List group based on the contacts that are in the generated call list. Also, the
call list that is created can be exported to an Excel spreadsheet (.csv file).
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This page explains the features of the Sage SalesLogix E-Marketing Surveys tab.

« Sage SalesLogix E-marketing —— ‘ =10| %}

Messages
No new messages

Send Emals | Drip Marketing | Emad Resuls  Surveys | Cal Lists |

Select a Suivey
Suvegs [__Twpe | Responses | NotApphed | [3“
Sample List Buider 2 0 Preview l J
SampleContactUpdate List Updates 2 1
SampleContactUpdatelong List Buider 0 0
List Buider 5 1 Edt I
SplistBuldedlong List Buider 1 0
Test General 0 0
0 0

Testt List Buider

A ShowType: [¥ ListBulder [V ListUpdater [V General

I = Save suvey results to fle I‘—“ 6

[~ Prompt me before Creating o Updating Leads/Contacts

Ownes for new Leads: [E veryone p7Z)

Create Leads I

'y

Account- | Help Cose |

1. All of your surveys will appear at the top of the screen, along with their type, the number of total responses the survey has
received, and finally the number of responses that have not yet been applied to your Sage SalesLogix database.

2. Filter the survey view by selecting checkboxes to display particular types of surveys. Note about List Builder and List
Updater surveys: a List Builder survey is a survey that can be used to gather new targets that will be added to your Sage
SaleslLogix database. A List Updater survey is a survey that can be used to update target information that already exists in
your Sage SaleslLogix database.

3. The Preview button opens a web page displaying the highlighted survey as it will appear to your customers.

4. The Edit button opens a web page showing the Survey Editor for the highlighted survey, so you can make changes to the
survey.

5. The Survey Management button opens a web page with the general Survey Management screen, where you can create new
surveys or manage and edit existing surveys.

6. Save survey results to file: this button will export your survey responses in Excel format (CSV). To export responses, follow
these steps: first, click on the file folder icon, enter a file name and choose a location for the file, and click Save. The file
location and file name will then appear in the window next to the file folder icon. Finally, click Export Responses. A
confirmation message will show you that the CSV file has been created.

7. If you have highlighted a List Builder survey with some “not applied” surveys (i.e. survey responses still waiting to be
written to the Sage SaleslLogix database), click Create Leads to turn those List Builder survey responses into either Sage
SalesLogix Leads. Note: you can define the owner for the new leads by using the “Owner for new leads” window. Also,
select the “Prompt me before Creating or Updating Leads/Contacts” checkbox to review the Leads before they are
created. If you choose not to select this box, the Leads will be automatically created.
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8. If you do select it, the following screen appears:

Questions | Maps to Field | Evisting field vabues | "New" field vakues |
O Time Stamp 03/17/201015:45

[ First Name fustnasne lan

Last Name lastname Doeschet

Emad Address emad idoesches@swiltpage. ..
[ Company Name company Swiftpage

[ Phone Numbes workphona 877.2288377

O SpBuldes Appled Not Checked

Thes is a *New" Lead. What do you want to do 7

Ciestelead | Create Lead, contruse without verfication check |

Ignote I Ignoce, stop peocessing Survey results I

At this point, you can create or ignore the new leads/contacts as you wish

9. If you have highlighted a List Updater survey with some “not applied” surveys (i.e. survey responses still waiting to be
written to the Sage SalesLogix database), click Update Contacts/Leads to update your Sage SalesLogix targets using the List
Updater survey responses. Note: select the "Prompt me before Creating or Updating Leads/Contacts” checkbox to review
the Leads or Contacts before they are updated. If you choose not to select this box, the Leads or Contacts will be
automatically updated. If you do select it, you will be taken to a confirmation screen (similar to the one shown above)
showing the targets to be updated and giving you the option to update or ignore them as desired.

10. The Account button allows you to adjust certain options on your Sage SalesLogix E-Marketing account.

This page explains the features of the Sage SalesLogix E-Marketing Surveys tab.
From SalesLogix, click on the E-marketing button at the top and then select the Survey Responses tab at the top:

E +/ Sage SaleslLogix E-marketing i = IDI_)ﬂ

~Messages

No new messages

Send Emails | Drip Marketing | Email Results  Surveys lCaII Listsl
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g +/ Sage SaleslLogix E-marketing

lessage:
No new messages

Send Emails | Drip Marketingl Email Results  Surveys | Call Lists]

Select a Survey

Surveys | Type | Responses | Not Applied ]
Sample List Builder 2 0 Preview
SampleContactl)pdate List Updater 2 1
SampleContactUpdateLong List Builder 0 0
SpListBuilder List Builder Edit
SpListBuilderLong List Builder 1 1)
Test General 0 0
Testl List Builder 1) a
Survey Management
Show Type: [V ListBuilder [V ListUpdater [V General
ﬁ Save survey results to file
[~ Prompt me before Creating or Updating Leads/Contacts
Owner for new Leads: Everyone ﬁ
Create Leads

-Account- I Help I Close

1. All of your surveys will appear at the top of the screen, along with their type, the number of total responses the survey
has received, and finally the number of responses that have not yet been applied to your Sage SalesLogix database.

2. Filter the survey view by selecting checkboxes to display particular types of surveys. Note about List Builder and List
Updater surveys: a List Builder survey is a survey that can be used to gather new targets that will be added to your Sage
SalesLogix database. A List Updater survey is a survey that can be used to update target information that already exists in
your Sage SalesLogix database.

3. The Preview button opens a web page displaying the highlighted survey as it will appear to your customers.

4. The Edit button opens a web page showing the Survey Editor for the highlighted survey, so you can make changes to
the survey.

5. The Survey Management button opens a web page with the general Survey Management screen, where you can create
new surveys or manage and edit existing surveys.

6. Save survey results to file: this button will export your survey responses in Excel format (CSV). To export responses,
follow these steps: first, click on the file folder icon, enter a file name and choose a location for the file, and click Save.
The file location and file name will then appear in the window next to the file folder icon. Finally, click Export
Responses. A confirmation message will show you that the CSV file has been created.

7. If you have highlighted a List Builder survey with some “not applied” surveys (i.e. survey responses still waiting to be
written to the Sage SalesLogix database), click Create Leads to turn those List Builder survey responses into either Sage
SalesLogix Leads. Note: you can define the owner for the new leads by using the “Owner for new leads” window. Also,
select the “Prompt me before Creating or Updating Leads/Contacts” checkbox to review the Leads before they are created.
If you choose not to select this box, the Leads will be automatically created. If you do select it, the following screen
appears:
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Create Lead x|

" | Questions I Maps to Field I Existing field values | *New* field values |
1| O Time Stamp 03/17/2010 15:45
H First Name firsthame: lan
i Last Name lastname Doescher
Email Address email idoescher@swiftpage....
Company Name company Swiftpage
Phone Number workphone 877-228-8377
[ SpBuilder &pplied Not Checked

This is a *New” Lead. What do you want to do ?

Create Lead | Create Lead, continue without verification check I

Ignore | lgnore, stop processing Survey results |

At this point, you can create or ignore the new leads/contacts as you wish.

8. If you have highlighted a List Updater survey with some “not applied” surveys (i.e. survey responses still waiting to be
written to the Sage SalesLogix database), click Update Contacts/Leads to update your Sage SalesLogix targets using the
List Updater survey responses. Note: select the “Prompt me before Creating or Updating Leads/Contacts” checkbox to
review the Leads or Contacts before they are updated. If you choose not to select this box, the Leads or Contacts will be
automatically updated. If you do select it, you will be taken to a confirmation screen (similar to the one shown above)
showing the targets to be updated and giving you the option to update or ignore them as desired.

9. The Account button allows you to adjust certain options on your Sage SalesLogix E-Marketing account.

List Builder and List Updater Surveys in Sage SalesLogix

A List Builder survey is used to gather new contacts that will be added to your Sage SalesLogix database. A List Updater
survey is used to update information that already exists in your Sage SalesLogix database. Follow these steps to create
these surveys:

1. From Sage SalesLogix, click the E-marketing tab, then click the Surveys tab. Select one of the pre-made surveys
provided (for List Builder or List Updater), then click Edit.

«/ Sage SalesLogix E-marketing - | Ellﬂ
Message:
Mo new messages
Send Emal\sl Drip Marketing | Email Resulls  Surveys I Call Lists |
Select a Survey

Surveys | Type | Responses | Not Applied

Sample General a [i] Preview

SampleContactUpdate List Builder o 1)

SampleContactUpdateLong List Builder 1] 0

5oL isiulder Ligt Bulder |7 | ’

SpListBuiderLong List Buider 0 0 (=L

Survey Management
Show Type: [ List Builder v ListUpdater v General
ﬂ Save survey results to file
[~ Prompt me befare Creating or Updating Leads/Contacts
Owwner for neve Leads: Evenyone _ﬂ
Create Leads Update Contacts/leads
-Account- | Help | Close |

2. Create a survey, asking for basic contact information (List Builder) or whatever information you want to update (List
Updater), and whatever other information you wish to gather from your contact (would you like to subscribe to our
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newsletter, what is your favorite color, what is your annual household income, etc.). If you wish, you can use and edit one
of the existing List Builder or List Updater surveys already provided (called SpListBuilder, SpListBuilderLong and
ListUpdater).

3. When you are finished with your survey, click on the Survey Result Options button. There, select the checkbox next to
SalesLogix Database Update, then click on either the List Builder or List Updater radio button, and click Submit.

4. The next screen to open will ask you to map fields from your List Builder survey questions with fields in your Sage
SalesLogix database. Match up questions with the fields as appropriate (you can also simply have the answers written to
the Notes tab in Sage SalesLogix if you do not have an appropriate Sage SalesLogix field for each question). When you
are finished mapping the fields, click Submit.

In addition to SalesLogix Lead/Contacts fields, questions can be mapped to the following special processing values:
**%% None **** The question will not be imported to SalesLogix.
*%%% Notes **** The question and answer will be placed in the Lead notes field in SalesLogix.

Database Fields Survey Questions
[FIRSTNAME x| First Name
[LasTNAME x| Last Name
[EmAL =] Email Address
I**** Notes **** j Company Name
|**”* Notes **** | Phone Number

Submit | Reset | Cancel |Fina]ize the Survey Result Options

o For List Builder: click on the Survey Management button, and then link to the List Builder survey from your
web site using the hyperlink given on the Survey Management page. Your List Builder survey is now connected
to your web site, which is driving people to the survey to gather new contact information.

o For List Updater: once your survey is finished, you can either send a Sage SalesLogix E-marketing email to
your contacts from Sage SalesLogix, linking to the List Updater survey, or you can link to the List Updater survey
from your web site. Note: if you link to the List Updater survey from an email you send out through Sage
SalesLogix E-marketing, there are no required fields. However, if you link to the List Updater survey from your
web site, you must ask for the contact’s Email Address—that is the field that will be used to match up survey
respondents with Sage SalesLogix contacts.

5. After you have launched the List Builder or List Updater survey, click on the E-marketing button, then click the
Surveys tab.

6. On the screen that appears, you will see your surveys listed. Under the appropriate List Builder or List Updater survey,
you will see the number of people who have filled out the survey (under Responses) as well as the number of records yet
to be applied to the Sage SalesLogix database (under Not Applied). So, for example, a few days after you connect your
web site to your List Builder survey, you might have three Responses to your survey, and two Not Applied:

+/ Sage SalesLogix E-marketing ;IEIEI

Message:
No new messages

Send Emailsl Drip Marketing | Email Besuls  Surveys ICaII Listsl

Select a Survey

Surveys | Type | Responzes I Mot Applied

Sample General 0 1] Presview |
SampleContactUpdate List Builder 0 1]

SampleContactUpdatel ong List Builder 0 1]

5 plistBLilder List Builder 3]0

SpListBLiderLong List Builder 0 0 =l

Survey Management |
I ﬂ Save survey results ta file

[~ Prompt me betare Creating or Updating Leads/Contacts

Owner for new Leads: IEveryUnE P
Create Leads Update Contacts/Leads

Show Type: [ ListBuider [ List Updater v General
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7. Highlight the survey and click on the Create Leads button. (See step 7 in the previous section.)

8. The List Builder survey has successfully added contacts to your Sage SalesLogix database (or the List Updater has
updated your Sage SalesLogix contacts). Simply repeat the process of adding new Not Applied contacts as more people
fill out your surveys, and your Sage SalesLogix database will continue to be updated.

This page explains the features of the Sage SalesLogix E-Marketing Drip Marketing tab.

l0lx]

Me:s.
00 No new messages

SendEmsls  Drp Marketng | Emad Resuts | Surveys | Cal Lists |

B Select a Campapn 10 reveal options
1 Drp Campoigne Sttus__ | Tasgets | SendAs Syc_ | SyncBy | NewtStogs | New Hestory | New Scores
o Null User Active S1000 None 3NB2010 0 0 |
TS 1esT Complete 1058  Ason Nere 10 0
bost for admen &p > » 3
— Test No Cortacts Complete 0 Axon Neae 0 0 |
2 Testd Budd 6 Ason Neoe 5 o//
—— ‘// 4|
TR Show Statur (¢ AN - -~ e IS "j
5 AR Buld " No Targets (Active] ( Active Suspended (~ Complete View I r"
Sy targets n Drp Compagn I Get Stage Rends 14\,[ 7
Modiy Dep Campaign targats B
(= Contacts  |Larest Cortacts (Everyone) = Group Sync Targets IQ—— 9 |
P " Leads v
n l —-] Add Targets I | 10
" Campagns: | 4 | T
Remove Tagets I
] 1
12

-

Aooo.nl Hebp I Close I

1. All of your Drip Marketing Campaigns will appear at the top of the screen, along with their Status, the number of targets
they include, the Sage SalesLogix on whose behalf emails in the Campaign are sent, the presence of any Sync Stage or
Sync By date, the Next Stage to come, the number of New History records to be written, and the number of New Scores to
be written.

Choose which Drip Marketing Campaigns are shown by selecting one of the option buttons to filter the view if desired.

The View button opens a web page showing the highlighted Drip Marketing Campaign.

The Manage button opens web page showing the Drip Marketing Campaign Manager screen, where you can create and edit

your Drip Marketing Campaigns.

5. Click Sync Targets in Drip campaign to sync the targets in your Drip Marketing Campaign with your Sage SalesLogix
database. This updates your Drip Marketing targets with the most current Sage SalesLogix database information. When
you select it, you will see a confirmation screen. Click Yes and the targets of your Drip Marketing Campaign will be updated.

6. Click Get Stage Results to import the results of your Drip Marketing Campaigns into your Sage SalesLogix database. There

will be a number in the New History or New Scores at the top of the Drip Marketing window if a particular Campaign has
results to import into Sage SalesLogix. When you click this button, the following screen will appear:

AW
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Drip Marketing stage results B x|

Selact a Stage frony test for admin diip
Exscute Stage Name | Stage Type | NewHistory | New Scoses |
test foe admn dnp Emaid Blast » 1

"Note® Oriy stages which have exacuted and have data lo relrieve ate shown

Create email history records for the targets who were part of the selected stage
based on selected retrival oplions.

(" Cieate history for targets with 8 Non-zeco emad score [Emad was opened, bounced, faded, etc)
" Create history for targets nchuded in the stage [passed the stage fiters)
" Do Not create history recoeds for these targets. (These targets will be ignoeed in future requests)

__sum |

Choose the option button you want, depending on the type of history records you wish to create for the targets
shown. When you have made your select, click Submit, and your Stage results are written to your Sage SalesLogix
database.

Clear Sync Status: if you have set a Stage in your Drip Marketing Campaign to require a sync prior to the Stage’s execution,
you can clear the needed Sync by highlighting the Campaign and clicking Clear Sync Status. Once you do this, the “Sync
By” date will disappear.

In the Modify Drip Campaign targets section, you can select targets based on Contact groups, Lead groups, or

Campaigns. Use the option buttons and drop-down lists to select the targets you wish to add or remove to/from your Drip
Marketing Campaign. At that point, you have the option to perform the functions listed in 9-11 below.

Group Sync Targets: if you are using a specific Sage SalesLogix group as the target group for a Drip Marketing Campaign,
the Group Sync Targets button allows you to keep your Drip Campaign contact list current. Select your Group using the
option buttons in the "Modify Drip Campaign targets” section of the Drip Marketing tab. Then click Group Sync Targets, and
a screen will appear confirming the sync with the selected Sage SalesLogix group:

Drip Marketing Sync - x|

Drp Madketirg campaipn: TEST

*Note® Oy the fiest 10 targets are shown in each Sync category. Do Not Solct’ targets ignored

Matched | Missng | Mew -
Abboit, John Bultet, Wamen Aba, Jesnca
Abboit, Keth Fened Wil Arthony, Camelo
Abede K Baboa. Rock Bacon. Kevn
Acet, Jarmt Harks, Tom Babos. Aok
Adamo, Jusn Neal Elta Buffet, Waren
Adama, Dave Nelson, Cessg Feanel W4 _
Adyes, Gowegsy Nelson, P Harks, Tom
Adyma, Joo Nelzon, Richad Ivetson, Aden _'J
Tola 657 Toat 3N Towt 13
Select Sync options:
Matched Missng New
(' Update {of data fields) * Remove * Add
" Remove  lgne ™ lgnee
Targets that ace in both the Targests that ace in the Drip Targets that are n the selected
solacted SUX goup andthe  marketing campagn ket bt nol  SLX group, but not in the
Drp markeatng t n sedected SLX group Dep marketing campagn kst
nopychanges | [ concel |
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This window shows you how many contacts in the Sage SalesLogix group matched with Drip Marketing contacts, how many
are missing, and how many are new. Select the option buttons you desire—update or remove matching targets, remove or
ignore missing targets, and add or ignore new targets. When you have selected the options you want, click Apply Changes
and you will receive a confirmation screen telling you how many targets were updated, removed, added or ignored, as well
as the new total number of targets in the Drip Marketing Campaign. (Note: groups larger than 3,000 will have to be
synced by using the Add and Remove Targets functions.)

10. Add Targets: this button is used to add targets to Drip Marketing Campaigns (the targets selected in the Modify Drip
Campaign targets section). When you select your targets and click Add Targets, a screen will appear confirming the targets
to be added to your Drip Marketing Campaign. Click Yes and the targets are added.

11. Remove Targets: this button is used to remove targets from Drip Marketing Campaigns (the targets selected in the Modify
Drip Campaign targets section). When you select your targets and click Remove Targets, a screen will appear confirming
the targets to be removed from your Drip Marketing Campaign. Click Yes and the targets are removed.

12. The Account button allows you to adjust certain options on your Sage SalesLogix E-Marketing account.

Click on the E-marketing button at the top in SalesLogix and then click on the Drip Marketing tab. The following
screen will appear:

1./ soge soletoomxemarketmg RI=EY

Messages
No new messages

SendEmails Drip Marketing | Email Results | Surveys | Call Lists |

Select a Campaign to reveal options...

Drip Campaigns 2 Status | Targets | SendAs | Sync | SyncBy | NestStage | MewHistory | New Scores |
Null User Active 91000 None 3/18/2010 0 0
TEST Complete 1058 Aaron None 10 0
test for admin dip Complete |36l daon | None | | | 3% | 1 |
Test No Contacts Complete 1] Aaron None 0 0
Test3d Build -] Aaron None 5 0
Show Status: & All ¢ Build ¢ No Targets (Active) ( Active (" Suspended  Complete 7
View Manage
Sync targets in Drip Campaign Get Stage Results | lear Syric Status I
~Modify Drip Campaign targets
* Contacts: ILatest Contacts (Everyone] Ll Group Sync Targets I
" Leads: 100k v
iz l :l Add Targets I
¢~ Campaigns: I’w,—.w';n; e Special j
Remove Targets I
|
-Account- Help Close
i

1. All of your Drip Marketing Campaigns will appear at the top of the screen, along with their Status, the number of
targets they include, the Sage SalesLogix on whose behalf emails in the Campaign are sent, the presence of any Sync
Stage or Sync By date, the Next Stage to come, the number of New History records to be written, and the number of New
Scores to be written.

2. Choose which Drip Marketing Campaigns are shown by selecting one of the option buttons to filter the view if desired.
3. The View button opens a web page showing the highlighted Drip Marketing Campaign.

4. The Manage button opens web page showing the Drip Marketing Campaign Manager screen, where you can create and
edit your Drip Marketing Campaigns.

5. Click Sync Targets in Drip campaign to sync the targets in your Drip Marketing Campaign with your Sage SalesLogix
database. This updates your Drip Marketing targets with the most current Sage SalesLogix database information. When
you select it, you will see a confirmation screen. Click Yes and the targets of your Drip Marketing Campaign will be
updated.

6. Click Get Stage Results to import the results of your Drip Marketing Campaigns into your Sage SalesLogix database.
There will be a number in the New History or New Scores at the top of the Drip Marketing window if a particular
Campaign has results to import into Sage SalesLogix. When you click this button, the following screen will appear:
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Drip Marketing stage results i x|

Select a Stage from: test for admin drip

Execute Stage Name I Stage Type l New History I New Scores I
test for admin drip Email Blast 36 1

*Note* Only stages which have executed and have data to retrieve are shown.

Create email history records for the targets who were part of the selected stage
based on selected retrival opti

(" Create history for targets with a Non-zero email score (Email was opened, bounced, failed, etc)
(" Create history for targets included in the stage (passed the stage filters)

(" Do Not create history records for these targets. (These targets will be ignored in future requests)

Choose the option button you want, depending on the type of history records you wish to create for the targets shown.
When you have made your select, click Submit, and your Stage results are written to your Sage SalesLogix database.

7. Clear Sync Status: if you have set a Stage in your Drip Marketing Campaign to require a sync prior to the Stage’s
execution, you can clear the needed Sync by highlighting the Campaign and clicking Clear Sync Status. Once you do this,
the “Sync By” date will disappear.

8. In the Modify Drip Campaign targets section, you can select targets based on Contact groups, Lead groups, or
Campaigns. Use the option buttons and drop-down lists to select the targets you wish to add or remove to/from your Drip
Marketing Campaign. At that point, you have the option to perform the functions listed in 9-11 below.

9. Group Sync Targets: if you are using a specific Sage SalesLogix group as the target group for a Drip Marketing
Campaign, the Group Sync Targets button allows you to keep your Drip Campaign contact list current. Select your Group
using the option buttons in the “Modify Drip Campaign targets” section of the Drip Marketing tab. Then click Group Sync
Targets, and a screen will appear confirming the sync with the selected Sage SalesLogix group:

Drip Marketing Sync = x|

Drip Marketing campaign: TEST

*Note* Only the first 10 targets are shown in each Sync category. 'Do Not Solicit’ targets ignored!

Matched I Missing l New -

Abbott, John Buffet, Warren Alba, Jessica

Abbott, Keith Fermell, Wil Anthony, Carmelo

Aberle, K Balboa, Rock Bacon, Kevin

Aceti, Janet Hanks, Tom Balboa, Rock

Adamo, Juan Neall, Elisa Buiffet, Warren

Adams, Dave Nelson, Craig Ferrell, Wil |

Adams, Georgia Nelson, P Hanks, Tom

Adams, Joe Nelson, Richard lverson, &llen L]
Total: 687 Total: 371 Total: 13

Select Sync options:

~Matched [~ Missing ~New
¢ Update (all data fields) {+ Remove (¢ Add
" Remove " lgnore " lanore
Targets that are in both the Targests that are in the Drip Targets that are in the selected
selected SLX group and the marketing campaign list, but not  SLX group, but not in the
Drip marketing campaign list in selected SLX group Drip marketing campaign list

Apply changes | Cancel |
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This window shows you how many contacts in the Sage SalesLogix group matched with Drip Marketing contacts, how
many are missing, and how many are new. Select the option buttons you desire—update or remove matching targets,
remove or ignore missing targets, and add or ignore new targets. When you have selected the options you want, click
Apply Changes and you will receive a confirmation screen telling you how many targets were updated, removed, added or
ignored, as well as the new total number of targets in the Drip Marketing Campaign. (Note: groups larger than 3,000 will
have to be synced by using the Add and Remove Targets functions.)

10. Add Targets: this button is used to add targets to Drip Marketing Campaigns (the targets selected in the Modify Drip
Campaign targets section). When you select your targets and click Add Targets, a screen will appear confirming the
targets to be added to your Drip Marketing Campaign. Click Yes and the targets are added.

11. Remove Targets: this button is used to remove targets from Drip Marketing Campaigns (the targets selected in the
Modify Drip Campaign targets section). When you select your targets and click Remove Targets, a screen will appear
confirming the targets to be removed from your Drip Marketing Campaign. Click Yes and the targets are removed.

12. The Account button allows you to adjust certain options on your Sage SalesLogix E-Marketing account.

This page explains the features of the Sage SalesLogix E-Marketing Account Manager. When you first click on the option to Manage
your E-marketing Account, the following screen appears:

7 —
Swiftpage Account Optior;b-—

-

< : : Choose this option to sign up for Swiftpage,
b Lreate new Swiltpage Account Setup Account and map primary user.

2 L3 Choose this option to change profiles, add
Manage existing Swiftpage Account users, purchase seats or assign users in an
existing account

Choose this option if you already have a
Use existing Swiftpage Account Swiftpage account and want to send
emails through SalesLogix

Swiftpage & {
Version: 3.5.2 - Copyright (c) 2002-2009 Summit5, LLC

1. Click Create New Swiftpage Account to create a new Sage SalesLogix E-marketing account. This option is not available if
your E-marketing account is already set up.

2. Click Manage Existing Account to enter the E-marketing Account Manager. (See the additional information later on this
page.)

3. Click “Use existing Account” to connect your Sage SalesLogix database to a previously existing E-marketing account.

The Manage Account Window
When you click on the Manage existing Account button, you will be asked to input your Account password. Do so, and the following
screen appears:
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Account: sagesummitdemo
Authorized Seats: 14 Send Limit: 14000

Assigned Seats: 14 Unassigned: 7050
Trals: 0
Inactive: 2
5 Mapped: 10/16
]3[\‘ Purchase/Change Seats
]F. Add Swiftpage UserlD
4 —»| Map SalesLogix User to Swiftpage User
M
L Map MailMerge fields
B
6 L7 Change Swiftpage Email Footer

Your Sage SalesLogix E-marketing account details are shown at the top of the screen, including your send limit, number of
seats on your account, and so on.

Purchase/Change Seats: this button opens an Internet browser with your Sage SalesLogix E-marketing account settings,
where you can add new seats to your existing account, raise your send limit, manage your credit card information, and so
on.

Add Swiftpage User ID: use this button to add a Sage SalesLogix E-marketing user to your account. When you click Add
Swiftpage User ID, the following screen appears:

nager - Add Swiftpage User

User Information

Spe Account Name: | sagesummitdemo
Schwartz, Pam Name: Chris Taglor

Smith, John
Stichler, Hans o UserlD: ctaylor

Fojorcnie | Pt

Tomin, Lois =

Verify Password:
Company Address | User Address (email footer) |

Company Name: Swiftpage Title: Director of Channel Sales

Address1: 383 Invemess Parkway Phone: (303) 3781000
City: Englewood Email From, Name: Chris Taylot

State: |CO 7 TimeZone: [

Zip /Postal: 80112

Country: |USA ' e




Select a Sage SalesLogix user from the menu on the top left, and that user’s information is automatically populated into the
applicable windows. (In the example above, selecting Chris Taylor as the Sage SalesLogix user automatically adds her contact
information into other fields.) You can change any of the information you wish, including the suggested User ID that is shown. Once
you have the correct options in place, click Submit and the user is both created and mapped to the Sage SalesLogix user you chose.

4. Map SalesLogix User to Swiftpage User: this button allows you connect Sage SalesLogix users with Sage SalesLogix E-
Marketing users. When you click this button, the following screen appears:

St o g o

| Swaltpage User Status  SendLimit Mapped To = SalesLogix Users
| awebb Active 50 Sith, John . Pizzutti, Lou
| ctaylor Active 2000 Taylor, Chris " || | Preeo, Adam
} cvostrefs Active 50 Stichler, Hans Schwartz, Pam
| dan Inactive 0 Baret, Dan Smith, John
| dieach Active 1000 Leach, David Stichler, Hans
| dogdon Active 1000 Ogdon, Dan
| dspevak Active 50 Dryden, Ken ~ | | Tomlin, Lois
|« m » Walsh, Linda
[o——
Company Name: Swiftpage Password: W

Address1: 383 Invemess Parkway Suite 340 Title: Director of Partner Management

Address2 (optional): Phone: (877) 228-8377
City: Englewood Email From, Address: ctaylor@swiftpage.com
State: CO @ Emad From, Name: Chis T aylor
2Zip / Postat: 80016 Time Zone: [[UTC -07:00) Mountain Time (US & Canada)
Country: U.S.A ()

[ Map User ][

Sage SaleslLogix E-marketing users are shown on the left-hand side, alongside the name of the Sage SalesLogix user to whom they
are mapped. Highlight a user and click Remove Mapping to remove the mapping (i.e. to break the connection between the E-
marketing user and the Sage SalesLogix user). If the “Mapped to” field is blank for a user, the E-marketing user is not yet mapped
to a Sage SaleslLogix user. In that case, highlight the E-marketing user on the left and select (from the list on the right) the Sage
SalesLogix user you wish to map to the E-marketing user, then click on Map User. The E-marketing user is then mapped to the
Sage SaleslLogix user.

5. Map Swiftpage Mail Merge Fields: use this button to map your Sage SalesLogix database fields to mail merge fields for use
in your Sage SalesLogix E-marketing templates. When you click Map Swiftpage Mail Merge Fields, the following screen
appears:

Click the plus sign (+) next to the Contact or Lead headings to display all available contact and lead fields. Click any field, and its
name will appear in the “"Current selected Mail Merge field” box. You can modify it at this point if you wish, then click Add. The new
mail merge field will now appear in the right-hand column for “Current Mail Merge definitions.” That mail merge field is now mapped
to the Sage SalesLogix contact or lead database field shown, and may be used in your E-marketing templates. You can also use the
Delete button to remove existing Mail Merge fields.

6. Change Swiftpage Email Footer: to modify the footer automatically added to your email blasts when sent, click this button
and the following screen appears:

Swiftpage Email Account Manager -

Select a field for MailMerge. .. Current MailMerge definitions

= CONTACT

ACCOUNT
ACCOUNTID

+- ACTMTY

+ ACT_USERDEF

+ ADDRESS

+ ADHOCGROUP
ALTERNATEKEYPREFI
ALTERNATEKEYSUFFIx
ASSISTANT

+ ASSOCIATION
BIRTHDAY

« m »
Cusrern selected MaiMerge field o
ALUMNI

"NOTE" If table cortains more than 1 tecord
then only the 132 record is used

) s
{Add»\

MaiMerge name
ACCOUNT
ADDRESS1
ADDRESS2
ADDRESS3
ALUMNI
ASSISTANT
BIRTHDAY
CHILDREN
ary
CONTACTID
COUNTRY
DEPARTMENT
DESCRIPTION

AAMATAENSIET

[ Dekte |

CONTACT mappings
contact account

contact address. address]
contact addiess address2
contact address. address3
contact aumnne

contact assistant

contact birthday

contact chidren

contact addiess.cly
contact contactid

contact addiess. country
contact depastment

b aoh Annsbeniielathar
m

LEAD mappngs

lead compary

lead lead_address addiesst
lead lead_address. addiess2
lead lead_address addiess3

lead lead_address.city
lead lead_address.country

lead description
’

Num MaiMetge Fiekls: 44



g =
Swiftpage Account Manager - Change Footer &
Company Name: ST
Addess1: 383 Invemess Parkway
Addeess2 (optional)
Ciy: Englewood
State: CO ]
Zip / Postat 80016
Counlry: USA ”
|| Apply footer 1o selected Users
|
Swaftpage Users Status 2
V| awebb Active
V| ctalor Active
V| cvostiess Achve
V| dan Inactive ¥
« " ’
: Swmt || Concel |

Modify details here as needed, then select E-marketing users to apply the changes to. Click Submit when you are finished, and the
email footers are updated.

Mapping Sage SalesLogix E-marketing Users
This Quick Start Guide explains how to use manage users in Sage SalesLogix Client.

Note: The first thing to understand regarding users in Sage SalesLogix E-marketing is that only one SalesLogix user
can be mapped to any one Swiftpage User ID. In other words, two SalesLogix users cannot access the same
Swiftpage user ID. To manage users, follow these steps:

1. Within Sage SalesLogix, click on Tools > Manage > E-marketing.

2. You will be prompted to enter your account password. Do so, and click Submit.

3. On the menu that appears, select the option to Map SalesLogix User to Swiftpage User:

witpage Emai Account Manager - Map Users x
Swiftpage User | Statuz I Send Limit I Mapped Tao i - SalesLogix Users |~
awebh Active G0 ‘wiebb, Amy Administrator
caylor Active 2000 Taylor, Chriz Bakel, Lindzey
cvostrejs Active B0 Wostrejz, Christa Baret. Dan 1=
dleach Active 1000 Leach, David Brink. 5amantha
dogdan Active 1000 Ogden, Dan Burgeszs, Jill
dzpevak Active B0 Spevak, Drew Cruz, Gene
Google Active B0 Doescher, lan
idoescher Active | 50 Doescher, lan —
jburgess Active B0 Burgesz. Jill
Ibakel Active 100 Bakel, Lindzey ;I

Account; SageSummitDemo

Remove mapping l

Pazsword: IW

Title: |EED

Fhone: I[SSB] 393-3333

Email From, &ddress: ltaylorcsu@gmail.com

Company MName: iGoogIe

Address]: 1383 Inverness Parkway Suite 340
Address2 [optional): I

City: IEngIewood

State: ICD AJ

Email Fram, MName: |Michele Google

Zip / Postal: IBUU‘I B Time Zore: I[UTC -07:00) Mountain Time (U5 & Canada) ;!
Cauntny: IU,S,A, B
Map Uzer | Cloze |
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4. Sage SalesLogix E-marketing users show up on the left, and if they are mapped to Sage SalesLogix users that will show
as well. You can highlight mapped users and click “Remove mapping” to disconnect E-marketing users from Sage
SalesLogix users. Or, click on an unmapped E-marketing user on the left and a Sage SalesLogix user in the right column
and click the Map User button to map those users to each other.

5. If you change any of the contact information in the bottom half of the screen, those changes will only take place if you
use the “Map User” button and connect an unmapped E-marketing user to a Sage SalesLogix user.

Note: The first thing to understand regarding users in Sage SalesLogix E-marketing is that only one SalesLogix user
can be mapped to any one Swiftpage User ID. In other words, two SalesLogix users cannot access the same
Swiftpage user ID. To add users, follow these steps:

1. Within Sage SalesLogix, click on Tools > Manage > E-marketing X
Account. [ T e
2. You will be prompted to enter your account password. Do so, and click Authoized Seals: 14 Send Linit: 14000
Submit. Assigned Seats: 12 Unassigned: 7600
3. On the menu that appears, select the option to Add Swiftpage UserID. Trials:
Inactive: 0
. Mapped 10412
Purchase/Change Seats
Add Swaftpage UzedD

Map Salecl ogo User to Swiflpage Ulser

Map Mailerge fislds

Change Swiltpage Email Footer
5
User User Informatior
Saleslogix Users | Spe Account Name: Iasdemo
Adrninistrator
Schaef, Aaran Mame: ||
Taplar, Chiis
Wwebb, Amy UzerD: I
Faszsword: I
Campany Address | User Address (email tooter] | Werify Password I
Company M ame: I Title: I
AddressT: I Phane: I
Address2 [aptional): I Email From, Address: I
Cty: I Email Fram. Name: I
Slele: I = TimeZ ore: I |
Zip / Poztal; I
Couritry: ‘_,_J
I Subrmit | Close |

4. Select the SalesLogix user you wish to associate with the new Sage SalesLogix E-marketing user, enter the User
Information requested and click Submit.
5. Your user has been created!
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Plug-in version 7.5.2.15

*note* this plug-in requires SalesLogix lan client version 7.5.2 or higher
General Stats:

Been tested to fully work with SalesLogix 7.5.2

SalesLogix tables modified: None

SalesLogix tables written to: 1 (History)

Tables added: 4 (SpeHistory, SpeLeadHistory, SpeSurveyResponses, SpeSurveys, SpeSend)
Forms added: 17 (under the System, Contact and/or Lead family)

Scripts added: 1

Menu items: 1

Toolbar items: 1

Tables created by E-Marketing plug-in

1. SpeHistory/SpelLeadHistory (Fields: 20, Size in bytes: 1397 bytes)

a. Association: Contact (by ContactID) or Lead (by LeadlD)

b. Type: One-to-many

c. Rules:
i. Only written if the User selects the Update History action after sending emails or stage results from a Drip Marketing
campaign
ii. Email Score information is also stored in this table
d. Fields:
Field Name Type Length Description
ContactID or LeadID  String 12 Entity whom this
record belongs
CreateDate Date/Time 8 Date record was
created
CreateUser String 12 SalesLogix user
logged in at creation
time
ModifyDate Date/Time 8 Last written date/time
for this record
ModifyUser String 12 SalesLogix user
logged in when
created
SpeAction String 32 Filter criteria type for
Swiftpage Call list
SpeAssignedUserID  String 12 ID of Call list item
assignment
SpeAssignedUserNa  String 255 Call list item
me assignment
SpeBatchlD String 14 Email batch sent that
entity was included
SpeClicks Short Int 2 Nbr. of times entity
clicked a link in
email
SpeHistorylD String 12 Internal database ID
for this record
SpeOpens Short Int 2 Nbr. of times entity
opened email
SpeQueryTag String 64 Entered name (tag)
given to email batch
SpeScore Short Int 2 Tabulation of opens
and clicks
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SpeStatus String 24 Swiftpage

SpeSubject String 255 Subject line of the
email batch sent
SpeTemplate String 255 Template used in
email batch sent
SpeEmailSender String 128 Send As Swiftpage
UserID
SpeDripCampaignNa  String 128 Drip campaign, if
me created from stage
results
SpeDripCampaignSta  String 32 Name of stage data is
ge applicable to
SpeDripCampaignSta  String 128 Type of Drip
geType marketing campaign
stage

*note* this plug-in requires SalesLogix lan client version 7.5.2 or higher
General Stats:

Been tested to fully work with SalesLogix lan client 7.5.2

SalesLogix tables modified and written: None

Database Tables added for manager: 6

Global joins added: 0

Forms added: 11 (under the System family)

Scripts added: 1

Menus added: 1

Tables created by E-marketing Account Manager

1. SpeAccounts (Fields: 30, Size in bytes: 1725 bytes)

a. Association: None

b. Rules: This table will add 1 row per Swiftpage account created or imported.

Field Name Type Length Description
CreateDate Date/Time 8 Date record was
created
CreateUser String 12 SalesLogix user
logged in at creation
time
MaxCallListRecs Long Int 4 Max displayable
records in Call List
MaxTargets Long Int 4 Max number of email
targets per account
MaxTargetsPerPost Long Int 4 Max targets data sent
per HTTP transaction
ModifyDate Date/Time 8 Last written date/time
for this record
ModifyUser String 12 User whom last
updated this record
SpeAccountAddressl  String 64 Line 1 of account
address
SpeAccountAddress?2  String 64 Optional 2nd line of
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SpeAccountCity
SpeAccountCompany
Name
SpeAccountCorpPw

SpeAccountCountry

SpeAccountName
SpeAccountOwnerID

SpeAccountPostalAd
drl
SpeAccountPostalAd
dr2

SpeAccountPostalCit
y
SpeAccountPostalCo
de
SpeAccountPostalCo
untry
SpeAccountPostalNa
me
SpeAccountPostalSta
te
SpeAccountPostalZip
SpeAccountServer

SpeAccountsiD
SpeAccountState
SpeAccountTimeZon
e

SpeAccountUserID

SpeAccountWebAdd
ress

String
String

String
String

String
String

String

String

String
String
String
String
String

String
String

String
String
Short Int
String

String
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32
128

128

64

255
12

64

64

32

24

64

255

32

32
128

12

24

64

128

account address
Accounts” city name
Accounts® company
name

Password for
Swiftpage account
Accounts® country
name

Accounts® name
Primary user
SalesLogix user id
Postal address, line 1,
for account

Postal address,
optional line 2, for
account

Postal city of account

Postal code of
account

Postal country of
account

Company name for
Postal address
Postal state of
account

Zip code of account
Swiftpage server
account resides on
Internal database ID
for this record
Accounts® State
name

Accounts® Swiftpage
time zone index
SalesLogix User who
created account
Accounts® web
address



