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Sage SalesLogix E-marketing

Swiftpage provides a powerful email marketing and automated marketing solution for Sage SalesLogix.
Sage SaleslLogix E-marketing allows you to send emails from your SalesLogix as well as record your send
results into your database.

Email Marketing

Sage SalesLogix E-marketing gives you the tools to create beautiful email templates, send directly from
your database to your accounts, leads, contacts and campaigns and track who opened and clicked your
messages. With top-notch deliverability standards, including ISP Relations and Spam check, you can be
sure your message makes it to your recipient’s inbox when you send it using Swiftpage.

Highlights

e Send Now, Schedule Send or Send As
e Send As “Record Manager” for each contact in your email list easily

Email Tracking

When you send your email blast with Sage Saleslogix E-marketing you can track who opened,
clicked, bounced, suppressed and more. You can also view graphical and detailed data about your send,
and export your send reports to others for further analysis. And your contact’s interactions with your email
send are recorded into your SalesLogix database for easy reference.

Surveys and Web Forms

Sage Saleslogix E-marketing Surveys are more than just data gathering. Map your survey responses back
to specific fields in your database and watch your SalesLogix database grow! Set up an Autoresponder
email to automatically be sent to your respondents when they complete your surveys and with Drip
Marketing Autoloader you can automatically load them into a Drip Marketing Campaign to receive a
series of marketing communications. And quickly view your survey responses in your SalesLogix database
and organize into groups based on survey responses.

Call List

After you send an email blast to your contacts, your recipients open and click on the email message. Sage
Saleslogix E-marketing creates a ranked list of the most interested contacts based on those interactions.
You can also view and assign contacts from your Call List in your database to their record manager with a
single click.

Drip Marketing

Sage Saleslogix E-marketing Drip Marketing gives you the ability to create a sequence of messages that

are automatically delivered to your SalesLogix contacts at the right time. Drip Marketing uses intelligent
technology to send messages to contacts based on their interactions with previous messages and based

on data in your SalesLogix database environment.



1. Open up the Sage SalesLogix Application Architect and log in as an Admin.

2. Navigate to the Project Explorer, right-click the Web Project and click Install Bundle

7 Application Architect

File  Edit View Build Tools Window H
@ % R[S 3 B Proecdtd
Project Explorer e E

Deploym

5[ Entity Model |G# Install Bundle

= fa} Portal Manag [EL  Reload Project
#-J Bundle Model
-3 Mashup Model

Last D

3. Navigate to the Sage SalesLogix E-marketing Web bundle, select it and click Open.

] Select Bundle to Install =|
- 16 Search l[.]_‘]

‘ékj}v | .~ E-marketing ~ - IEI

Organize * =5 Views ~ | New Folder

MName = ~| Date modified

4f1/2010 9:04 AM

Fawvarite Links

SageSalesLogixEmarketing_v7.5.2.16_Web Compressed (z

Bl Desktop
18 Computer
E
EE Pictures
EE' Music
|4 Recently Changed
EE Searches

, Public

Documents

Folders ~ u | _,I

File nizme: | SageSalesLogiEmarksting_v752.16_ Web | |Bundle Files (*zip) =l

Open Cancel |




4. Ensure the Sage SalesLogix E-marketing Web Bundle Path is correct and click Next.

Install Bundle x|

Select Bundle
Locate a bundle to install into the active project

Bundle Path
IC A\Users\Administrator’\Desktop'.Sage SalesLogixEmarketing_v7.5.2.14 Wk |

Optional Merged Cortent Path from a Previous Install:

[ |

goe [ Nex | Cancd | Hep |

5. Navigate to “Entity Model\Packages\SalesLogix Application Entities\”, click the + next to Contact and Lead entities,
and then uncheck the Lead and Contact checkbox. Now check the boxes for “SwiftpageHistory” form under the
“Contact” entity, and the “SwiftpagelLeadHistory” form under the “Lead” entity. Once that is done click Next.

Install Bundle x|

Select tems
Select the items you would like to install into the active project.

This bundle contains 2 items that conflict with existing items in this project .

Use the next and previous buttans to select and resolve corflicting items. 5 Mersed G
0 items still require user intervention before installing. reserve Merged Cortent
Meat Dup Prev Dup | ™ Only stop at items that require user intervertion

BV d SalesLogixEmarketing -
=N {2} Portals
=¥ [ Entity Model

EWJ Eackages

BV s

gix Application Entities

BT &3 Lead
| E-TC3 Forms

.. [¥ [2] SwiftpageLeadHistory
“t¢ SpeHistory
SpeleadHistory
Speliccounts

“

4

it

vig SpeMailMerge
- ¥ “t% SpeQueryTag
“t% SpeSurveyResponses
“t¢ SpeSurveys
“% SpeSend
E_, Contact

1] )
- IAINATT

.. [# [F] SwiftpageHistory
e SneSume _vl

g

.

Back I Mead I Cancel Help




6. If the LAN version of Sage SalesLogix E-marketing is not installed then leave all boxes checked, click Next.

Install Bundle x|

Select Actions
Select the actions you would like to install into the active project

E-W &% Bundle Actions
SR}

[t Creste Table SPEACCOUNTS
W*@ Create Table SPEAUTHUSER
Fm Create Table SPEMAILMERGE
W*@ Create Table SPEQUERYTAG
Fm Create Table SPEHISTORY
- [¥ ) Create Table SPELEADHISTORY
WD Create Table SFESURVEYS
Create Table SPESURVEYRESPOMNSES
Create Table SPESEND
Create Table SPESYNC

o

[E=RERE R
<X

Back [ Med | concd | Hep |

7. If the LAN version of Sage SalesLogix E-marketing is installed then uncheck Schema, click Next.

Install Bundle x|

Select Actions
Select the actions you would like to install into the active project

£l ¥ 45 Bundle Actions

8l
[ied] Create Table SPEACCOUNTS
I_m Create Table SPEAUTHUSER
[#8 Create Table SPEMAILMERGE
I_m Create Table SPEQUERYTAG
l_m Create Table SPEHISTORY
[ #8 Create Table SPELEADHISTORY
0 Create Table SPESURVEYS
I_m Create Table SPESURVEYRESPONSES
[0 Create Table SPESEND
&[0 Creste Table SPESYNC

Back I Next I Cancel Help




8. If Schema was not unchecked and the E-marketing tables were previously written, then an Install Error message opens
for each table conflict. Simply click Yes for each of the 10 conflicts.

InstallError X

Error installing action Create Table SPEACCOUNTS
{(\Actions\SchemalCreateTable\SPEACCOUNTS. xml)

There iz already an object named 'SPEACCOUNTS' in the database.
Do you want to continue installing?

9. When the installation has finished, click Finish. Ensure there are no errors in the Output Window save for Create Table

errors.
x

Installing.__
Installation complete

INFO 20710-03-29 13:28-36,325 - Instaling Gobal Resource: Localization Global_lmages:Spe_previentemplate

INFO 2010-03-29 13:28:36,356 - Successfully installed Localization Global_Images:Spe_previewtemplate
INFO 2010-03-29 132836372 hﬂ*g Global Resource: Localization Global_lmages:Spe_reports

INFO 2010{6—29132836434 Successfully installed Localization Global_Images:spe_surveymgmt
INFO 2010-03-29 13:28:36 450 - Installing Global Resource: Localization Global_Images:Spe_PowerdBY
INFO 20710-03-29 13:28:36 466 - Successfully installed Localization Global_Images:Spe_PowerdBY
INFO 20710-03-29 13:28:36 457 - Installing Global Resource: Localization Global_lmages :emarketing_16x16
INFO 20710-03-29 13:28:36,513 - Successfully installed Localization Global_Images :emarketing_16x16
INFO 2010-03-29 13:28:36,528 - Installing Global Resource: Localization. Global_lmages:emarketing_2424
INFO 2010-03-29 13:28:36,653 - Successfully installed Localization Global_Images:emarketing_24x24
INFO 2010-03-29 13:28:36,747 - Configuring installed items.

INFO 2010-03-29 13:28:36,778 - CorﬁgungSageSdesLogx

INFO 2010-03-29 13:28:36,794 - Configuring Sales.

INFO 2070-03-29 13:28:36,966 - Configuring Eﬂa‘k.amg

INFO 20710-03-29 13:28:37,138 - Configuring Marketing

INFO 20710-03-29 13:28:37,153 - Configuring E-mi

INFO 20710-03-29 13:28:37,200 - Configuring Contact Detail

INFO 2010-03-29 13:28:39,403 - Corfiiguring SwiftpageHistory ..

INFO 2010-03-29 13:28:39.419 - Corfiiguring Lead Detail.

INFO 2010-03-29 13:28:39,434 - Configuring SwiftpageLeadHistory...

INFO 2010-03-29 13:28:39,450 - ing Options...

INFO 2010-03-29 13:28:39 466 - Configuring SpeOptionsForm (Custom)...

INFO 20710-03-29 13:28:39,481 - Configuring SpeManagerFom (Custom).

INFO 2070-03-29 13:28:39,457 - Configuring E-marketing

INFO 2010-03-29 13:28:39 513 - Configuring SpeEmailForm (Custom)

INFO 2010-03-29 13:28:39 528 - Configuring SpeEmailResultsForm (Custom).

INFO 2010-03-29 13:28:39,544 - Configuring SpeDripForm (Custom)

INFO 2010-03-29 13:28:39,575 - Corfiguring SpeCallListForm (Custom)...

INFO 2010-03-29 13:28:39,591 - Configuring SpeSurveyResponsesForm {Custom)...

INFO 2010-03-29 13:28:39,606 - Configuring SpeMessageBox (Custom). .

INFO 2010-03-29 13:28:39,622 - Performing pre-commit to target project.

INFO 2010-03-29 13:28:39 684 - Committing items to target project

INFO 20710-03-29 13:28:40,169 - transactions.

INFO 2010-03-29 13:28:40 606 - Copying bundle manifest to project

INFO 2010-03-29 13:28:42,091 - Install complete. j

Beck | Finish | Carcel | Help |

10. Ensure the web project is still selected then click the Build Interfaces button on the toolbar. Ensure there are no
errors in the Output Window.

e @ # GBS 3 S| P projectCulture: [Invariant] 1= P | s |3 i3

Project Explorer

SN g Saleslogn
-3 Entity Model
-3} Portal Manager
H-Cd Bundle Model
®-Cd Mashup Model




11. Ensure the web project is still selected then navigate to the Build menu and click Rebuild Web Platform from the
menu. Ensure there are no errors in the Output Window.

i Tools  Window  Help
Build Web Platform
Rebuild Web Platform

Generate Rules Configuration

Build Snippet Libraries
Packages

[=RIe] Saleslogix 7.5.2
&-C3 Entity Model
- {a} Portal Mana
®-C3 Bundle Mod
-3 Mashup Model

Run

12. Click the + next to the Web project, and Portal Manager then double-click Sage SalesLogix. Click the Deployment tab
and then double-click Core Portals.

Project Explorer

|# sage Saleslogix] - X
e RS
= ' | Portal
[EHi Saleslogix 7.5.2 Web -
e[ Entity Model Alizs: |SIxClient
E-fa} Portal Manager .
[#@ Process Host Portal Title: ISEQE SalesLogix
Description ISage SalesLogix
Template Ld: IMEsterE\base.master |

4 Support F|Ies| =] Dependena&sl ‘5 Navigation @ Deployment |* Moduleﬁl @ Tasklelsl ﬁg Mvancedl
| Description

|Ta ets.
EIZE

I Edit Depl it
Deploy Portal |
New Deployment |

+ Sage SalesLogix Cust
@ Intellisyne For Sa\mLo‘;I

13. Under the Core Portals tab click on SixClient and ensure the Precompile box is checked.

Project Explorer " sagesalesLogix y@ Core Portals} Tx
\, = > | sdata T —
Client Base Directory : 4
i Saleslogix 7.5.2 Web - : e inetpub oot |
&3 Enity Model Port Fm
E.m Portal Manager P :
(3 Process Host Portzl : [destogs
g SData Integration Host CEr—
= -

I Restore Virtual Directory Settings on Update:

.F‘mmﬁanﬂl sdata  StkClient |

-C1 Wavigation

Virtual Directory ISmlent Degploy
-C3 Menus
-[3 Context Menus Sub Directory: |SIxClient Edit Port
‘3 Pages Deploy Portal : ¥ =
[d Sage Szleslogix Cust

; v : ) |

H-[@ Intellisync For Saleslo « ¥ Precompile Compile Options -
. oo o -

T 3 Y | _>|_|

14. Click the Deploy All button under Core Portals. Ensure there are no errors in the Output Window.

| SEQESElesLogix/]’@ Core Portals I

‘ Deployment Settings

Mame : ICore Portals Deploy Al
Description : |SalesLagix SalesClient, sdata and Process Host Portals Snapshot
Last Deployed Date : IMonday. March 01, 2010 12:56 PM ™ Use this deploymert for debugging
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1. Open up the Sage SalesLogix Application Architect and log in as an Admin.

2. Navigate to the Project Explorer, right-click the Web Project and click Install Bundle

= Application Architect

File  Edit Wiew Build Tools Window H

= Gl & 5a B ﬁ_‘i;?l_'a EP Project

Project Explorer

=R Saleslogine 7.5 2 Vi
Lj Entity Model @ Install Bundle
#-fa} Portal Manage Bl  Reload Project
E-[d Bundle Model
-3 Mashup Model

Last De

3. Navigate to the new Sage SalesLogix E-marketing Web bundle, select it and click Open.

@ Select Bundle to Install

e
| . Search

Qk_ﬁ ~ E-narketing - - @l

Organize ~ {== Views = | New Folder

~| Date modified
4112010 9:04 AM

Favarite Links

lesLogixEmarketing_v7.5.2.16_Web
Bl Desktop

18 Computer
!E. Documents
EE Pictures

E[J" Music

|4 Recently Changed
EB Searches
, Public

Folders ~ |

i

File name: |SageSalesLogiEmarketing_v7.5.2.16_Web | |Bundie Files (*zip)

Open

=

Cancel |

4
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4. Ensure the new Sage SalesLogix E-marketing Web Bundle Path is correct and click Next.

Install Bundle x|

Select Bundle
Locate a bundle to install into the active project.

Bundle Path:
IC ‘Wsers\Administrator’\DesktoptSage SalesLogixEmarketing_v7.5.2.14_We |

Optional Merged Content Path from a Previous Install:

| |

ek [ het | cacel | Hep |

1. Navigate to “Entity Model\Packages\SalesLogix Application Entities\”, click the + next to Contact and Lead entities,
and then uncheck the Lead and Contact checkbox. Now check the boxes for “SwiftpageHistory” form under the
“Contact” entity, and the “SwiftpagelLeadHistory” form under the “Lead” entity. Once that is done click Next.

Install Bundle x|

Select hems
Select the items you would like to install into the active project

This bundle contains 478 items that conflict with existing items in this project .

Use the next and previous buttons to select and resolve conflicting items. B " qc
0 items still require user intervention before installing. reserve Merged Cortent |
Nest Dup | Prev Dup | ™ Onlly stop at items that require user intervention
E!|7|__'7 Entity Model ;I

= W[5 Packages
E‘le SalesLogix Application Entities
E||__l, Lead
E-NEd Forms
H ..|7 ;é" SwiftpageleadHistory
¥ “t% SpeHistory
¥ %% SpeLeadHistory
[V 44 Spefccounts
[V ¢ SpeluthUser
- ¥ %44 SpeMailMerge
¢ SpeueryTag
## SpeSurveyResponses
44 SpeSurveys
“% SpeSend
-7 & Contact
{ B-[CC3 Forms
i =8 =] SwiftpageHistory ;I

e

AR

e

-0

Bundle tem Date: 2/18/2010 11:15 AM Merge ftem | Validation Emors:

Project tem Date: 4/27/2010 10:25 AM View tem
Install Action: IOverwrite Vl Urdo Changes

Back I HE I Cancel Help
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5. Uncheck Schema, click Next.

Install Bundle x|

Select Actions
Select the actions you would like to install into the active project.

E- W g5 Bundle Actions
& D

- [T 0 Create Table SPEACCOUNTS
- m Create Table SFEAUTHUSER
Create Table SPEMAILMERGE
Create Table SPEQUERYTAG
Create Table SPEHISTORY
Create Table SPELEADHISTORY
Create Table SPESURVEYS
Create Table SPESURVEYRESPONSES
Create Table SPESEND
Create Table SPESYNC

]

56
mininininininie|
BEEEEEEE

6. If Schema was not unchecked an Install Error message opens for each table conflict. Simply click Yes for each of the 10
conflicts.

Install Error e

Error installing action Create Table SPEACCOUNTS
(\Actions\Schema\CreateTable \SPEACCOUNTS. xml)

There is already an object named 'SPEACCOUNTS' in the database.
Do you want to continue installing?

7. When the installation has finished, click Finish. Ensure there are no errors in the Output Window save for Create Table

errors.
e

ling.
Instalafion complete.

28:39,606 - Corfiguring

INFO 2010-03-29 13:28:39,622 - Perforning pre-comit o target project.

INFO 2010-02-29 13:28:38,684 - Committing ftems to target project.

INFO 2010-03-29 13:28:40,169 - Commiting transactions.

INFO 2010-03-29 13:28:40,606 - Copying bundie manifest to project

INFO 2010-03-29 13:28:42091 - Intall complete. :I

Back Frish Coed || He |

8. Ensure the web project is still selected then click the Build Interfaces button on the toolbar. Ensure there are no errors
in the Output Window.

@ ¥ B @S 3 5| @ Project Culture: [Invariant] TS | e

Project Explorer

Build Interfaces

-3 Entity Model
'ﬁ Portal Manager
=-C3 Bundle Model
F-C3d Mashup Model

13



9. Ensure the web project is still selected then navigate to the Build menu and click Rebuild Web Platform from the
menu. Ensure there are no errors in the Output Window.

= Application Architect

File  Edit View Tools  Window  Help

H = | ¥ B £ Build Web Platform
Rebuild Web Platform

Project Explorer

Generate Rules Configuration

Build Snippet Libraries
Packages

SR Saleslogix 7.5.2
G123 Entity Model
oy Portal Mana
E-3 Bundle Mod
-3 Mashup Model

Run F5

10. Click the + next to the Web project, and Portal Manager then double-click Sage SalesLogix. Click the Deployment tab
and then double-click Core Portals.

Project Explorer 7 sage SalesLogix] —
(€XS -

Portal Information
B[ Saleslogix 7.5.2 Web -

= Entity Model

= {2} Portal Manager -
&-[@ Process Host Portal Title: ISage SalesLogic
- SData Integration Host Besrior ISage SalesLogix
E8F 0 Sooe SalesLogix

Alias: |SbeClient

-3 SupportFiles Template Ur: IMasters\base.master X |
E-Cd Services

g ::sdl:lll{: 4 Support HI&B' =7 Dependenci&sl 4=] Navigation @ Deployment |* Madul&sl L] TaskJetsl 83 Mvanoedl

..m Navigation ent Name | Description | Targets | Edit Depl 1t
®=-[1 Menus Remote Sales Client SalesLogic Cliert for Remote Users a... | Remote Users, Remote Office(s)

- Context Menus Core Portals SalesLogix SalesClient, sdata and Pro... Deploy Portal |
@[ Pages

[ Sage SalesLogix Cust
=-[d Intellisync FurSaIesLu;I

New Deployment |

11. Under the Core Portals tab click on SixClient and ensure the Precompile box is checked.

R BT ' sagesalesLogix 5] Core Portals I - %
HER = | i sdata T -
8 icCliert Base Directory -
-y Saleslogix 752 \leb - [e:tinetpub oot |
L3 Entity Model Port : @
=] ﬁ Portal Manager pop Podl :
- Process Host Portal . SalesLoghc
g SData \negation Hast e —
=- Sage SalesLogix ; .
3 SuppertFiles ™ Restore Virtual Directory Settings on Update
i EH Services
[ Modules ProcessHost | sdata  SteClient |
i EJ Tasklets | |
. B Navigation Vitual Directory : - [SheCiient —
-3 Menus _ -
0 Context Menus Sub Directory:  [SpeClent Edit Por
. B3 Pages Depioy Fortd : ¥ —Fu
-[@ Sage SalesLogix Cust Open

5 e O
&-[@ Intellisync For Saleslo | & W Precompile SrrEiTaE -
o P R
I — LlJ « | _'l_I

12. Click the Deploy All button under Core Portals. Ensure there are no errors in the Output Window.

| SEQESEIesLogix/V@ Core Portals ]

|Deplcm-=rl Settings

Name : [Core Portals Deploy Al
Description : ISaIesLogtx SalesClient, sdata and Process Host Portals Snapshot
Last Deployed Date II'H'Ionday, March 01, 2010 12:56 PM ™ Use this deployment for debugging

14



Template Manager

i M—
nager A | | |

- My Swiftpage " Manage Templates = |Manage Images = Manage Documents, = 7
1 | Global Templates = Local Templates | Import Template | Publish/Distnbute | Landing Fages
! S v e M RN M . ;

- . Recently Edited Templates: 1 |

1 Fest 1 ‘ | 8 | 3

|5 | 6 | z
| 7 ) '

{ |

Select a Local Template: T L Show Tempiste prefix
Sample
SuneyBk Sample 1
SuneyLand Test 6
Test 1
Test 3 Make Read-only
Test 4 c
Test 5 opy

Show @Al OReadonly Oadvanced O Basic

1. My Swiftpage: click here to return to the Swiftpage Connect screen.

2. Manage Templates: this button returns you to the Template Manager, if you have clicked away to the Image
Manager or Document Manager.

3. Manage Images: click here to be taken to your Image Manager, where you can upload and store images to
be used in your Swiftpage templates.

4. Manage Documents: this button opens your Document Manager, where you can upload and store PDF
documents to be used and linked to from your Swiftpage templates.

5. Global Templates: this tab displays all of the Swiftpage global templates which you can then Preview or copy
to your Local Templates. For more information click here.

6. Local Templates: click on this tab to display your Local Templates. You can then preview, edit, copy,
rename, or delete those templates, or convert them to read-only (i.e. non-editable) format. For more
information click here.

7. Import Template: this tab allows you to import a template in HTML format. For more information click here.

8. Publish/Distribute: use this tab to send your Swiftpage templates to other Swiftpage users, both within
your account (Publish) and from another account (Distribute). For more information click here.

15


http://swiftpage.com/support/documents/templateeditor/GlobalTemplates.PDF
http://swiftpage.com/support/documents/templateeditor/LocalTemplates.PDF
http://swiftpage.com/support/documents/templateeditor/ImportTemplates.PDF
http://swiftpage.com/support/documents/templateeditor/PublishAndDistribute.PDF

Editor

Template

|’Custornize r Content

When you first enter the Swiftpage online editor, you will see two tabs on the left-hand side of the
screen; Content Editor, and Customize Template.

You will primarily use the Content Editor tab when editing your template’s images and text. And the
Customize Template tab is primarily used for the structure your template, including column widths,
colors, adding windows, and so on. The following sections explain the functions of each of these tabs.

When you click on the Content Editor tab, you will be presented with the buttons shown and described below.

| My Swiftpage

Content Editor
Help

Text Options

| Image Options

| PDF Options

1. My Swiftpage: takes you back to the Swiftpage Connect portal, where you can
access Surveys, Reports, and more.

2. Help: accesses Swiftpage online help.

3. Text Options, Image Options and PDF Options: each of these buttons expands a
larger menu with more options. Generally speaking, Text Options allows you to add
and edit text, Image options allows you to add and edit images, and PDF options allows
you to add PDF documents and link them to your template. See below for further
details. Note: each of these options require that you first select one of the windows in

your template by clicking on it. When you scroll over windows in your template, a green border
appears around them. When you click on a window to select it, the border turns into a solid blue

border.

| Top Menu

Text D%tions
Help

Editer Language:
W

English

Spell check language:
English W

| Edit Text

Dther Text Features

Link to Survey

| Undo Text Update

| Erase Window Text

| Refraesh Template

1. Top Menu: returns to the original Content Editor menu.
2. Help: accesses Swiftpage online help.
3. Editor/Spell check language: allows you to select the language for various

aspects of the online editor.
4. Edit Text: opens a text editing window that allows you to edit text in the
selected window of your template. See below for a complete description of the text

editing toolbar.
5. Link to Survey: click this button to link a specific line of text in your window to

one of your Swiftpage surveys.
6. Undo Text Update: if you have just edited text in one of your template windows,

click this button to undo those edits.
7. Erase Window Text: this button erases all text within the selected window of

your template.
8. Refresh Template: click this button to view the most up-to-date version of your

Swiftpage template.

16



When you click the Edit Text button on the Text Options tab, you will see a screen for typing text with the
following options. Note: always click Submit after typing text to make your changes take effect.

: F]Source | ] % H3 @& J8 {9 | &
: B I U abe| X, x* i= =

1
nv -

i
i
il

1=+

&

& &

5] ‘fj.l;‘ o = K2 _H' aby .

: Font v | Size v | Mail Merge v | SpeProfile =
First Row: Second Row:
15. Bold text
1. Source: allows you to edit the HTML source 16. Italic text
code. 17. Underline text
2. Clears text: clears all text 18. Strikethrough text
3. Cuttext 19. Subscript
4. Copy text 20. Superscript
5. Paste 21. Insert/remove number list
6. Paste as plain text 22. Insert/remove bulleted list
7. Paste from Microsoft Word ;
. 23. Decrease indent
8. Print 24. Increase indent
9. Undo 25. Left alignment
10. R.edo 26. Center alignment
11. Find 27. Right alignment
12. Replace 28. Justified alignment
13. Select all 29. Insert/edit hyperlink
14. Remove format 30. Remove hyperlink
. 31. Insert/edit table
Third Row: 32. Insert horizontal line
36. Text f?nt 33. Insert special character
37. Text size 34. Text color
38. Mail merge fields for email personalization 35. Text background color
39. SpeProfile mail merge fields for

personalization
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| Top Menu

Imai a ﬂi tions

Add/Replace an Image

Replace Header Image

Remowve Logo

Other Image Features

Change Position

Change Width

Link to Survey,/Web

Remowve Image

1. Top Menu: returns to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

3. Add/Replace an Image: use this button to insert an image into the selected
window of your template, or to replace the image currently there. When you click this
button, you will be asked to browse for the image to upload. You can then choose
where to position the template within the window: Top positions the image in the
center at the top, with text below it. Left or Right positions the image next to the text.
Bottom positions the image in the center at the bottom of the window, with text above
it. Note: template windows are limited to one image each.

4. Replace Header Image: the 600-pixel-wide image at the top of most Swiftpage
templates is called the Header image. Click this button to replace the header image.
You can select to replace the header with your own image that you upload, or with an
image from the Swiftpage Header Library. All Header images should be 600 pixels
wide—wider images will be truncated.

5. Remove Logo: if you are using a Swiftpage template that includes a logo, and you have uploaded a logo

to the “Your User Profile” section of My Swiftpage, click this button to remove it permanently from the

current template. Note: removing a logo cannot be undone.

6. Change Position: as mentioned above (number 3), images can be positioned at the Top, Left, Right or

Bottom. Click the Change Position button to move the image from one position to another.
7. Change Width: changes the width of the picture (the height of the picture will adjust automatically, so
the image does not skew). You will be asked how many pixels wide you want the image to be.

(Remember, for reference, that the whole template is 600 pixels wide.

8. Link to Survey/Web: click this button to link the image in the selected window to a web URL.

9. Remove Image: this button will remove the image from the selected window.

| == Back I Top Menu |

PDE D%tion =
Help

1. Back/Top Menu: both buttons return to the original Content Editor menu.
2. Help: accesses Swiftpage online help.
3. Upload a PDF: click this button to begin the process of adding a PDF and linking it

1) Uple=d = BDFfil= ta to text or an image within the selected window. You will be asked to browse for your PDF

be zssociated with the

selected Swiftwindow = document on your computer. Note: PDFs uploaded to Swiftpage cannot be larger than

| Upload a PDF |

2) Then link the text or
the image in the
Swiftwindow to the PDF
file uploaded above

4MB in file size, and you are limited to one PDF document per window in your template.

4. Link Text to PDF: after uploading your PDF document, click this button to link text

from the selected window to your PDF. You will be asked to copy and paste or retype the

| Link Text to PDF | text into a window. That text will then be linked to the PDF.

| Link Image to PDF |

5. Link Image to PDF: after uploading your PDF document, this button will link the

& Swiftwindew c=n have  iMage in the selected window to your PDF.

1 PDF file only.

To add ancther POF file
first add an additional
SwiftWindow with
CUSTOMIZE TEMPLATE
Add/Delete Window
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When you click on the Customize Template tab, you will be presented with the buttons shown and described below.

1. My Swiftpage: takes you back to the Swiftpage Connect portal, where you can

| My Swiftpage |
access Surveys, Reports, and more.
?’L'I"itze 2. Help: accesses Swiftpage online help.
emplate
3. Set Column Width: every Swiftpage template is 600 pixels wide, and every

Swiftpage template has two columns. (In some Swiftpage templates, the left-hand

Set Column Width column is made as wide as possible, making the template appear as a one-column

Background Colors template rather than two.) The Set Column Width button allows you to establish the

Horizontal Lines width of the left-hand column, and the right-hand column will adjust automatically.

Add/Delete Window So, for instance, if you set the left column width at 400 pixels, the right column will

Move Window be about 200 pixels wide (slightly smaller because of the automatic space Swiftpage

Lock/Unlock Window | PUtS between columns), so you will have a left-hand column that is about double the

size of the right. If you set the left column at 300 pixels, the right column will also be
about 300 pixels, and the columns will appear to be an equal width. You can test different widths to
get the look you want.

4. Background Colors: click this button to change the background color of your template, a column of
your template, or a single window. When you click the button, you can select a color (or type in an
RGB code), select which portion of the email you wish to color (whole template, column or window),
and click Submit to apply the color.

5. Horizontal Lines: use this button to insert horizontal lines between windows in your template.

6. Add/Delete Window: this button gives you three options: (1) add a window below the current window,
(2) delete the selected window, or (3) duplicate the selected window (duplicate windows appear
immediately below the original). Note: you cannot delete the topmost window in a column—you have
to move it down to do that. (See Move Window, below.)

7. Move Window: this window allows you to move the selected window up or down within its column.
You cannot move a window from one column to another.

8. Lock/Unlock Window: use this function to lock a window so no changes can be made to it, if you so
desire.

To map custom fields, follow these steps:

1. In Sage SalesLogix Web Client, click on the Options button on the upper right hand corner and then select the E-
Marketing tab. The following screen will appear:
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Sage SalesLogix

&) Recety veweds B Mew e [2) Sredder T Too e [3) Nemedens (%)

s ’
2 Options
AR ecome
‘E_ GanerslSearch Growp Acwiy/Alarrms  Calender  Ohange Possword  Opportunties  E-mariating
.ah:mtc

B Coreacns Accoust
LY Salesoge User: Admisistrator
- E-markenng Server: www. Swiftpages. com
" M E-martatng Accourt: Swift
Emarkatiog User: n/a

&4 Opportuvies
T~ Marage At
Sows Orders
[2] Achites General
¥ Use HTTPS far a8 communcaton with E-marketing servers (™ if unchecked, HTTP wif de used,
- 7 Show the emad hestory tad in the Contacy/Lead detad view
(=
WAy e Sending I mal Basts
< < [ Default to creating emad Nstory records per target per emad biast
I‘ ity [ Owfaut 10 creating Salestogi Nstary records per target per emsad biast
Email send block size: 1000 & (™ nwmber of tarpets (0 INCude Der UDDRE [0 E-mavketing server)
—
3 Sepets
e
.-« Emaretvg

L

2. Click on the “Manage Account” button. You will be prompted to enter your account password. Enter it, click
Submit and the next screen will appear:

Prasege Sedinege Accoset
Account details

Send Uemit: S0 Unassigned Send Limit: 0

Total Seats: 1 Authoeized Seats: 1 Assigned Seats: 1

Trial Seats: 0 nactive Seats: 0 Seats mapped 10 SLX uners: O/
Options

Map Sees.ogn e t Sertpage Lner ap Saefage Mol Merge Paen
20t Seaoage e T s e Crurge Seats
Interface version: 7.3.2.16 Qe

4. Click on the Map Swiftpage Mail Merge Fields button. A window will open, showing all of your
SalesLogix fields for both Contacts and Leads on the left-hand side, and your existing available mail
merge fields (and their definitions) in a box on the right.

Map Mail Merge

Selecta CONTACT Table field Select a LEAD Table field Your Mail Merge definitions
~ ) -~ LASTNAME
= Contact Lead
= Address T + Address

TYPE BUSINESSDESCRIPTION -
DESCRIPTION COMPANY Contact mapping:
ADDRESS1 CREDITRATING n/a
ADDRESS2 DATAQUALITY
ary DESCRIPTION Leadmapping
STATE DIVISION dE
POSTALCODE EMAIL I
COUNTY EMPLOYEES
COUNTRY B FAX %

field: none field: none

Mail Merge name: | [ Add ]
Back
Interface version: 7.5.2.16  Close
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4. Highlight a mail merge field on the left and click on Add to add the field to your list of possible Swiftpage mail
merge templates. To delete a mail merge field, click on it in the right-hand box and click on Delete.

5. Click Close when you are finished with your mail merge fields.

6. The next time you enter the template editor, you should see your new mail merge fields available.

Sage SalesLogix
O Reconty Viemeds B Newe (3 Schediie» * tecis e : Serrdery (¥)
ot .
gl -
& E-marketing
’r‘u ekome
Send Emad Blost  Email Blast Results  Dnp Marketing  Call Lists  Survey Responses
gy s Account: astesty 7 fer: Aaron 3
e orracts Just l g the interface and dont have time to attend a webinar? No probld ply dowrdoad atch 3 trameng vid
Y % University www '..-.:.A:.Xic com/university
R Lo - X
> 1 Email e 4
A7 | Opporsurvtes Template:  aStan - C| v Weve Est _1
- Subject: Test
Sales Orders
Personal Message goes here =
Personal -
v Koadnes MessagQe /
[/l
_.\seﬂ." Tag Use eostng v 3 New Nev 'n;!,~~q' Marace Tao4
Targets
hat's Ne 9 .
) 5 t v
. —
IA‘ Bt Lead v -
Campagn 15ta Converson v Stage: |E-Mad Blast -
L JR
6 Delivery
ar - %) Send ASAP Schadule Send =
Processes =
3 Send As
smllf| Emaretng % Swiftpage user: Aaron O v 0
v
-y
/
History
¥] Create email history records per r email score trackang
[(] Create SalesLogox history records per targe

co

Maveeng

v — :

1. In the Email section of the Send Email Blast tab, you can select your template from the Template
drop-down list. Enter the subject line for your email blast, and a Personal Message (if applicable).

2. The Preview button opens a new web page with a preview of the template selected in the Template
drop-down list.

3. The Edit button opens the Sage SalesLogix E-Marketing Template Editor, where you can edit the
template selected in the Template drop-down list.

4. In the Tag section, you can use the option button and drop-down list to select one of your existing
Sage SaleslLogix tags for your email blast. Or, use the option button for New and enter a new tag
name. Click Manage Tags to rename, edit or delete Sage SalesLogix tags.

5. There are three types of Targets you can send to. Select the option button for Contacts, Leads or
Campaign, and then use the drop-down lists to select specific targets for your email blast.

6. Under Delivery, you can choose either to Send ASAP (which will queue the email blast for
immediate delivery) or Schedule Send. The Schedule Send option opens a calendar from which
you can choose the date and time of your email blast (see below).
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“ Select a Date and Time x|

1 March 2010 ¥ ’
8. o MuuT o WarT s
1 2 3 & § 8
7 8 8§ 10 11 12 13
18 15 16 18 19 20
21 22 23 24 25 28 27
28 29 30 AN
1:28 PM v

[ oK ] [ Can:eij

7. Send As: you have three choices here:
o Choose to send as the user you are logged in as,

o Choose a Sage SalesLogix user from the drop-down list to send on that user’s behalf, or

o Select the Targets’ Account Manager option to send each email on behalf of the Sage
SaleslLogix user who is specified as each target’s account manager. (For instance, if target
Mike Jones’ account manager is Sage SalesLogix user Shelia and target Jane Franklin’s
account manager is Sage SalesLogix user James, the email to Mike will appear to be from
Shelia and the email to Jane will appear to be from James.) Note: if you use this option,

manager for the selected targets is also an active Sage

make sure that each account

SalesLogix E-Marketing user on your account.

8. History: choose to create email history records for each target ,and/or Sage SalesLogix history

records for each target, or neither.

9. The Continue... button will offer a verification page showing you which targets will be included,
when the email will be sent, the Sage SalesLogix user(s) the email will be sent as, and other

Verify & Send

details of the send:

To: All Contacts (Contact group)
Targets: 101092
When: ASAP
Template: aStart - C-L
Subject: Test
Sending as: Aaron
Email Tag: New Tag Name
Email History: Yes
SLX History: No

The first 100 email addresses from selected Group
jobbot@abbott.demo -
Keth@FullSystems.demo

K@GatesMachine.demo

Janet@SamaFropety.demo

Juan@Summit&Co.demo
Dave@CrystalindustriesCommunications.demo

Joe@ClearviewCorporationinc.demo
Ralph@SOLDOutCo.demo
Douglas@TriCominternational.demo
Vanita@KalMarketingInc.demo bt

Are you sure you want to send this email blast ?

Send Cancel
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If this looks correct, click Send, and your email blast will be sent (or scheduled if you used the Schedule
Send function). You are finished sending your email blast!

Below are the steps of sending an email through Sage SalesLogix Web Client, including features such as Scheduled
Send and Send As.

1. Click on the E-Marketing Button in SalesLogix. The following screen will appear:

< E-marketing

Send Email Blast = Email Blast Results | Drip Marketing | Call Lists | Survey Responses

Account: Swiftpageforweb  User: SLX 0

Just learning the interface and dont have time to attend a webinar? No problem, simply download and watch a training video on your own time from Swiftpage
University www.swiftpage.com/university.

Email
Template: |zzz_aStart b Praview Edit
Subject:
Personal
Message:
Tag: (%) Use existing v| (O New Manage Tags
Targets
() Contacts v
(O Leads hd
() Campaign +| Stage:
Delivery
@ Send ASAP ) Schedule Send =
Send As
() Swiftpage user: SLX () SalesLogix User: v () Targets' Account Manager
Swiftpage User: n/fa
History

Create email history records per target (®primary use is for email score tracking)
[[] Create SalesLogix history records per target

Continue. ..

You can select your template, Preview a template or click Edit to be taken to the Template Editor online. Type in
your Subject Line and enter a Personal Message (if applicable). You can add a Tag to the send using an Existing tag
or create a new one. You can manage your tags by clicking Manage Tags. Then, select your contacts by groups,
leads or campaign. When you have selected the contacts you want to send your

. . Select a Date and Time *
email to, select the Delivery type:
e Send ASAP: to send the email immediately (skip below to Step 4) 4 April 2010 + b
e Scheduled Send: to schedule the email to go out up to 60 days in advance S M T W T F S
o When scheduling a send, this window will appear: 2 3

4 5 & T & 9§ 10
M 12 13 14 15 16 17
18 1% 20 21 22 23 24

Set the date and time you wish for your email to be sent and then click OK. 25 26 7 2@ 23 30
2. Now you will want to select who the email will appear to be sent as under
Send As:

4:16 PM v
You can send as a Swiftpage User, SalesLogix User or Targets’ Account

Manager. Note: anyone on whose behalf you send must be tied to a Swiftpage
user 1D or you will become the default sender for that email. ok || cancel
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3. Finally, under the History section, you can Create email history records per target (*primary use is for email score
tracking) or Create SalesLogix history records per target.

4. Click Continue to verify the Email Blast and Send the email. A confirmation screen will appear:
< E-marketing

Send Email Blast = Email Blast Results | Drip Marketing = Call Lists | Survey Responses

Account: SwiftpageforWeb  User: SLX

Verify & Send

To: Duplicate Emails (Contact group)
Targets: 2
When: 4/2/2010 4:15 PM
Template: zzz_aStart
Subject: test
Sending as: SLX
Email Tag: (none)
Email History: Yes
SL¥ History: No

The email addresses from selected Group
David@PrecisionCompany.demo
David@PrecisionCompany.demao

Are you sure you want to send this email blast ?

Send Cancel

This screen will show you the target selection, number of “targets” (or emails to be sent), the date and time the email
is to be sent, Template and Subject line, the Sender, Email tag and the history records you chose to be written. A
preview of the email addresses in the batch will also be shown. If you are ready to send your email, click Send.

5. The screen will appear, looking like this:
Message b

Send Email Blast Results

Ok, email blast setup and will be sent 4/2/2010 4:15 PM

Ok

6. You are done! You have successfully sent an email through Sage SalesLogix E-marketing for Web.
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This page explains the features of the Sage SalesLogix E-Marketing Email Blast Results tab.
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1. Any email blasts with results to write back to your Sage SalesLogix database will appear at the top
of the screen, including the date/time of the send, any tag associated with the email blast, the
subject line, template name, and finally how many updates are ready to be written into Sage
SalesLogix.

2. The Report link to the right of each email blast listed opens a new web page with the detailed
report for that email blast.

3. Click Submit (under “Create/Update email history records with data retrieved from selected email
blast”) to write the results of the selected email blast into your Sage SalesLogix email history
records. You will receive a confirmation message saying the records were successfully written.

4. Click View Reports to open a new web page showing your Reports menu, where you can view
detailed reports for any email blast in the past sixty days.

Use the steps below to access and retrieve your email blast results in Sage SalesLogix Web Client.
1. Click on the E-Marketing button on the left hand side in SalesLogix. Click on the Email Blast Results tab at

the top:
¢ E-marketing

Send Email Blast = Email Blast Results = Drip Marketing | Call Lists = Survey Responses
Swiftpage Account: astestsp  User: Aaron

Submitted Date Email Tag Subject Template Updates Available
04/02/10 10:17:00 AM E-blast 1 Swiftpage for SLX Web zzz_aStart 22 Report
Create/Update email history records with data View your email blast, suppression, scheduled
retrieved from selected email blast and account level reports
Submit View Reports
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2. Here you should see a list of recent email blasts that have updates (new scores) that are waiting to be written.
You can select the email blast that you want to update scores for and click the Submit button. This will
create/update email history records with information such as opens, clicks, bounces, opt-outs, etc. for each of
your contacts.

*Note: scores take 24 hours from the time of your email blast to become available for writing to SalesLogix.

3. You can also click View Reports to be taken online to your Reports page. Here you can view graphical
representations of your email blasts, view scheduled emails, access your suppression list and view account level
reports.

Email Blast Summary
Mame: Sample
Submitted on: 7/10/2012 1:18:00 PM To Print: Right Clidk here and select "Print
Subject: Sample
Template: Sample

Opened: 85.0%
To view the Email glick here

Summary Reports Detail Reports
Opens and Clicks Submitted

Opens Unique Opens by Tima

Opens over Time Unigue Opens by Email

Clicks Opens by Time

Clicks over Time Opens by Email

Unigque Clicks by Link

[ Creata Call List ] Unique Clicks by Email

Clicks by Link

Clicks by Email

Unopenad

Bounced

1. Campaign Summary Graph — Graphic layout of the reports generated

Unsent

2. Summary Reports — A general layout of all the reports generated
Opens and Clicks: The opens and clicks report provides you with details about how your email recipients interacted with
your email.

Opens: Out of how many people the email was sent to, the number of email addresses that opened it.

Opens over Time: This is a graphical overview of when the email was opened over time. This graph shows individual
opens only.

Clicks: This is the number of times the links within the email have been clicked on.

Clicks over Time: This is a graphical overview of all links clicked on by individuals. The taller the bar is, the more times
that link was clicked on within that period of time.
3. Detail Reports — All specific detailed reports generated
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Submitted: Total emails that were submitted for the send.

Unique Opens by Time: Number of individuals that have opened up an email in order of the time opened. Individuals
are only counted once per email sent out if they opened it.

Unique Opens by Email: Number of individuals that have opened up an email in order of their email address. Individuals
are only counted once per email sent out if they opened it.

Opens by Time: Detail Report of All Opens by Time
Opens by Email: Detail Report of All Opens by Email

Unique Clicks by Link: Number of links that an individual clicked on in order of the Links; an individual can only count
once per link within an email.

Unique Clicks by Email: Number of links that an individual clicked on in order of the Email Address; an individual can
only count once per link within an email.

Clicks by Link: This list shows every single link that was clicked on, and if a person clicked on a link more than once, their
email address will be listed more than once along with the time they clicked on each link. This list is sorted by the links in
your email.

Clicks by Email: This list shows every single link that was clicked on, and if a person clicked on a link more than once,
their email address will be listed more than once along with the time they clicked on each link. This list is sorted
alphabetically by email addresses.

Unopened: These email addresses have been sent this particular email campaign you are viewing the report for.
However, these email addresses have not yet opened your email, as they count as an unopened. When he or she opens
your email, their name will not appear in this particular report anymore.

Bounced: This report is going to show all the bounced email addresses you have sent this particular email to. Listed will
be the email address, followed by a code number with the reason for being bounced in the right column.

Unsent: Email addresses listed in the Unsent report will not have been sent this particular email. It will list the reasoning
as to why.

4. Create Call List — The Call List has replaced our old “Rank by Score” report and will open in a new browser tab when
you click on it from the Open-Click Reports section. Email recipients can be found in the Call List if they have opened the
email you sent them. Swiftpage gives each recipient in the Call List a number score and a rank (Hot, Warm, Mild) based
on their interaction with your email.

This guide explains the features of the Sage SalesLogix E-Marketing Call Lists tab.
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Call Lists are ranked lists of your most interested contacts based on their interaction with a specific email
campaign or a combination of email campaigns. For instance, if Joe opens your email three times and
clicks on four different links in the email, he is considered a “Hot” contact, whereas Jane—who opened
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your email once and clicked on no links—is considered only a “Mild” contact. Joe’s name therefore
appears higher on the Call List than Jane’s, because Joe has shown more interest in the email. (The
amount of opens and clicks a recipient has is a good indicator of their interest in your email.) The Call List
is automatically sorted from the highest score to the lowest score, so that you can contact your most
interested leads first. Create a Call List based on the filters listed in 1-6 below. Note: all of these filters
are optional.

1. Filter based on which Sage SaleslLogix user the email history has been assigned to. Highlight the
user or just highlight "Anyone” to select all users.

2. Filter based on Email score. Scores are determined based on opens, clicks, bounces, and so on.

3. Filter based on Email status, again with options for bounces, clicks, opens, and so on.

4. Filter based on Email target type—contacts, leads, or contacts & leads.

5. Filter based on Activity date, based on how recently you sent the email blast(s) to be included in
the Call List.

6. Filter based on Email tag, from tags you have defined in previous Sage SalesLogix E-Marketing
sends.

7. When you are finished setting your filters, click Generate Call List and the Call List will appear in
the lower half of the screen. From that point, further options appear allowing you to assign the
Call List to a specific Sage SalelLogix user or schedule a phone call for Call List targets.

1. Click on the E-Marketing button on the left hand side in SalesLogix. Click on the Call Lists tab at the top:

< E-marketing

Send Email Blast | Email Blast Results = Call Lists = Survey Responses | Drip Marketing

Swiftpage Account: SwiftpageforwWeb User: SLX 0
Filters
o . Anyone Email score: | any v . None
Email history assigned to: Aaron_Schaef Emails status: |Bounced
SL¥ Clicked
Email target type: | Leads v Activity date: |within last 14 days v Email tag: v

Generate Call List

2. You will see several categories which you can use to filter your call list:

e Email history assigned to: filters based on who the email was sent out as

e Email target type: filters based on the target group (Leads, Contacts, or Contacts & Leads).
e Email score: set the parameter for scores included in Call List

e Activity date: set the time range for when contacts interacted with the email

e Emails status: filter by the status of the email — opened, clicked, bounced, duplicate, failed, invalid, opt-out,
unopened or suppressed.

e Email tag: filters by tags assigned to email blasts
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3. Once you have set the desired filters, click the Generate Call List button and the Call List will appear:

< E-marketing

Send Email Blast | Email Blast Results | Call Lists | Survey Responses | Drip Marketing

Swiftpage Account: SwiftpageforWeb  User: SLX 0
Displaying: 1-20f2 Page: 10of 1 << Prev Next >>
Name Account Phone Email Email Score | Email Status Clicks Opens AssignedTo EmailTag  City State  Postal Code
[0 Scardino, David Precision Company 5125550400  David @PrecisionCompany.demo 1] UnCpened a 1] Austin - TX 73728
[ scardino, David Precision Company 5125550400  David @PrecisionCompany.demo [1] UnOpened 0 [1] Austin - TX 78728
Change Filters Schedule an Activity for the selected records Assign a SalesLogix user to the selected records
Phone Call W Schedule W Assign

4. The Call List page allows you to view your contacts information and interaction details with the email. Here you
can Schedule an Activity for selected contacts by checking the box next to the contact, selecting the activity from
the drop down list and clicking Schedule. You will get the following message indicating the Activity has been
scheduled and assigned:

Message *

Ok, Phone Call has been scheduled and assigned to: ADMIN

Ok

5. You can also Assign selected records in the Call List to another SalesLogix user using the Assign button.
You will see a window verifying that the record has been assigned to the user:

E-marketing

Send Email Blast = Email Blast Results | Call Lists = Survey Responses | Drip Marketing

Swiftpage Account: Swiftpageforweb  User: SLX

Displaying: 1-20f 2 Page: 10f1

Mame Account Phaone Email Email Score  Email Status  Clicks | Opens | Assigned To Email Tag
|:| Scardino, David Predision Company 5125550400 David @PredsionCompany.demo 1] UnOpened a 1] Schaef, Aaron
|:| Scardino, David Precision Company 5125550400 David @PrecisionCompany.demo 1] UnOpened a a
Change Filters Schedule an Activity for the selected records Assign a SalesLogix user to the selected records
Phone Call Schedule Schaef, Aaron Assign
Message *

Ok, 1 records were assigned

Ok

6. Finally, you can also adjust the Call List by clicking Change Filters.
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The following is a guide which explains the features of the Sage SalesLogix E-Marketing Survey Responses
tab.
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1. All of your surveys will appear at the top of the screen, along with their type, the number of total
responses the survey has received, and finally the number of responses that have not yet been
applied to your Sage SalesLogix database.

2. Filter the survey view by selecting check boxes to display particular types of surveys. Note about
List Builder and List Updater surveys: a List Builder survey is a survey that can be used to
gather new targets that will be added to your Sage SalesLogix database. A List Updater survey is a
survey that can be used to update target information that already exists in your Sage SalesLogix
database.

3. The Preview Survey button opens a new web page that displays the highlighted survey as it will
appear to your customers.

4. The Edit Survey button opens a new web page that shows the Survey Editor for the highlighted
survey, so you can make changes to the survey.

5. The Survey Management button opens a new web page with the general Survey Management
screen, where you can create new surveys or manage and edit existing surveys.

6. If you have highlighted a List Builder survey with some “not applied” surveys (i.e. survey
responses still waiting to be written to the Sage SalesLogix database), click Create Leads... to turn
those List Builder survey responses into either Sage SalesLogix Leads. You will be taken to a
confirmation screen showing you the new targets to be added and giving you the option to ignore
them if desired.

7. If you have highlighted a List Updater survey with some “not applied” surveys (i.e. survey
responses still waiting to be written to the Sage SalesLogix database), click Update
Contacts/Leads... to update your Sage SalesLogix targets using the List Updater survey
responses. You will be taken to a confirmation screen showing the targets to be updated and
giving you the option to ignore them if desired.
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1. From SalesLogix, click on the E-marketing button on the left hand side and then select the Survey Responses tab
at the top:

Sales

% E-marketin
AR Welcome - g
[ |

Drip Marketing | Call Lists = Survey Responses = Send Email Blast | Email Blast Results

S | ) .
Ln-_@ SRR Swiftpage Account: Swiftpageforweb User: SLX
@ Contacts Survey Name Type Responses Mot Applied
R Sample General 1] 1]
5
B Leads SpListBuilder List Builder 1 1

=
]

SpListBuilderLong List Builder [u] o

Opportunities

Sales Orders

Activities

Calendar

What's Mew
. | Show type: [¥] List Builder List Updater General

=}
= o
m Library :

=

# | Reports

Process responses

]
& o Processes

/ !
o E-marketing

2. You will see a list of your Surveys, including Survey Name, Type, number of Responses and updates Not Applied.
You can filter the surveys shown by changing the Show type check boxes.

3. If you click on a particular survey, you will be presented with more options, as shown below:

< E-marketing

Send Email Blast = Email Blast Results | Call Lists | Survey Responses  Drip Marketing
Swiftpage Account: SwiftpageforWeb User: SLX

Survey Mame Type Responses Mot Applied
Sample General 1] 1]
SpListBuilder List Builder 1 1
SpListBuilderLong List Builder 1] 1]
Show type: [¥] List Builder List Updater General Preview Survey Edit Survey Survey Management

Process responses

e Preview Survey: you will see a pop up window of what the survey looks like.

e Edit Survey: you will be taken online to the Survey Editor — Survey Design page to edit the selected
template.

e Survey Management: takes you online to the Survey Editor — Survey Management page.
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4. To update survey responses into your contacts’ records, simply click the Process Responses button. You will be
taken to a screen detailing the responses with more options:

< E-marketing

Send Email Blast Email Blast Results | Call Lists = Survey Responses  Drip Marketing
Swiftpage Account: SwiftpageforWeb  User: SLX

Survey: SpListBuilder
Response: 1 /1
Review this response, Check the field mappings for the answers and then choose option

Survey Questions Answer Answer maps to Lead field
First Name John
Last Name Doe
Email Address vvv@ed.com
Company Name ACME Inc.
Phone Number 123-321-4321b
Owner: |Everyone &%

This will be 8 *new* Lead. What do you want to do?

Create Lead
Skip Response

Cancel

List Builder Surveys: if your survey response is for a List Builder, this will show you the new contact information
that will be written into your database and create the new Lead for you. If you wish to add the new Lead, click
Create Lead. You can choose to Skip Response and the new contact will remain Not Applied. *Note: at this time, we
are only able to process List Builder Survey responses. You will still be able to view General and List Updater survey
responses online.

5. Once you click Create Lead, you will see a verification email that the survey responses were processed. You have
successfully updated your survey responses!

Message b4

Survey Responses action results

Ok, All survey responses were processed!

Ok
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This guide explains the features of the Sage SalesLogix E-Marketing Drip Marketing tab.
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1. All of your Drip Marketing Campaigns will appear at the top of the screen, along with their Status,
the number of targets they include, the Sage SalesLogix user on whose behalf emails in the
Campaign are sent, the presence of any Sync Stage or Sync By date, the Next Stage to come, the
number of New History records to be written, and the number of New Scores to be written.

2. Choose which Drip Marketing Campaigns are shown by selecting one of the option buttons to filter
the view if desired.

3. The Drip Marketing Manager button opens a new web page and shows the Drip Marketing
Campaign Manager screen, where you can create and edit your Drip Marketing Campaigns.

4. Click Sync Targets to sync the targets in your Drip Marketing Campaign with your Sage SalesLogix
database—it updates your Drip Marketing targets with the most current Sage SalesLogix database

information. When you select it, you will receive a confirmation screen:

Message X

Ok, Drip Marketing campaign has been updated

5. Click Get Stage Results to import the results of your Drip Marketing Campaigns into your Sage
SaleslLogix database. There will be a number in the New History or New Scores at the top of the
Drip Marketing window if a particular Campaign has results to import into Sage SalesLogix. When
you click this button, the following screen will appear:
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Retrieve Drip Marketing stage results

Choose the option button you want, depending on the type of history records you wish to create for
the targets shown. When you have made your select, click Submit.

6. Clear Sync Status: if you have set a Stage in your Drip Marketing Campaign to require a sync prior
to the Stage’s execution, you can clear the needed Sync by highlighting the Campaign and clicking
Clear Sync Status. Once you do this, the “"Sync By” date will disappear.

7. In the Modify Target List section, you can select targets based on Contact groups, Lead groups, or
Campaigns. Use the option buttons and drop-down lists to select the targets you wish to add or
remove to/from your Drip Marketing Campaign. Then you have the following options:

8. Group Sync Targets: if you are using a specific Sage SalesLogix group as the target group for a
Drip Marketing Campaign, the Group Sync Targets button allows you to keep your Drip Campaign
contact list current. Select your Group using the option buttons in the “Modify Target List” section
of the Drip Marketing tab. Then click Group Sync Targets, and a screen will appear confirming the
sync with the selected Sage SalesLogix group. (Note: groups larger than 3,000 will have to be
synced by using the Add and Remove Targets functions.)

9. Add Targets: this button is used to add targets to Drip Marketing Campaigns (the targets selected
in the Modify Target List section). When you select your targets and click Add Targets, a screen
will appear confirming the targets to be added to your Drip Marketing Campaign.

10. Remove Targets: this button is used to remove targets from Drip Marketing Campaigns (the
targets selected in the Modify Target List section). When you select your targets and click Remove
Targets, a screen will appear confirming the targets to be removed from your Drip Marketing
Campaign.

Click on the E-marketing button on the left hand side in SalesLogix and then click on the Drip Marketing tab at the

top. The following screen will appear:
¢ E-marketing

Send Email Blast Email Blast Results = Drip Marketing = Call Lists =~ Survey Responses
Swiftpage Account: astestsp  User: Aaron (2]

Campaigns Status Targets Sender Sync SyncBy Next Stage New History New Scores
DMS Brochure Follow Up Build 0 None None 2/1/2009 0 0
DMS Lead Nurturing Platinum Active 2 None None Al 2 2
Drip Marketing User Group Active 36 None None Al 36 31

Campaign Status: @ All Active No Targets (Active) Build Suspended Complete Drip Marketing Manager

Sync the existing targets with the latest Create email history records from
data from SalesLogix database executed email blast stages

Sync Targets Get Stage Results Clear Sync Status

Modify Target List
® Contact -
Lead -

Campaign ~ Stage:

Group Sync Targets Add Targets Remove Targets
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Your Drip Marketing Campaigns will appear on this screen and you can use the radio buttons to determine which
Campaigns are shown. The information displayed for each Campaign includes status (Active, No Targets (Active),

Build, Suspended or Complete), the number of targets in the Campaign, whose behalf the Campaign is being sent
on (if not the original user), and information about syncing, next stages, new history and new scores. From here,

you can perform several functions:

1. Drip Marketing Manager: will take you to the online Drip Marketing Campaign Manager, where you can view and
edit your Campaigns.

2. Sync Targets: click this button to sync your SalesLogix contacts with your existing Drip Marketing contacts.
Performing this function ensures that your Drip Marketing Campaign always has the most current contact
information from your SalesLogix database.

3. Get Stage Results: if the New History or New Scores column for your Drip Marketing Campaign indicates that
there is information to be written back to your SalesLogix database, click the Get Stage Results button to write the
information back to SalesLogix. A screen will appear with options for writing Email History:

% E-marketing
Send Email Blast = Email Blast Results | Drip Marketing = Call Lists = Survey Responses
Swiftpage Account: astestsp  User: Aaron

Retrieve Drip Marketing stage results
Drip Marketing campaign: Drip Marketing User Group
*Note* Only stages which have executed and have data to retrieve are shown.
Executed Stages Stage Type New History New Scores

Drip Marketing User Group Email Blast 36 31

Email history options
Create history for targets with a non-zero email score
@ Create history for targets included in selected stage

") Do not create history for stage targets. (*These targets will be ignored in future requests)

ook

4. Clear Sync Status: if the Sync or Sync By column for your Drip Marketing Campaign indicates that a sync needs to
be performed, you can clear that sync by clicking the Clear Sync Status button.

In the “Modify Target List” section, choose the contacts you want to add to or remove from your Drip Marketing
Campaign (the options for contacts are similar to the options when sending an email through Swiftpage for
Saleslogix: contacts, leads, campaigns). Select the contacts you want to add or remove, then click the appropriate
button (Add Targets or Remove Targets). A confirmation screen will appear:

Modify Target List

@ Contact v
Lead v
Campaign ~ Stage:
Group Sync Targets Add Targets Remové Targets

Select the contacts you want to add or remove, then click the appropriate button (Add Targets or Remove Targets).
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Message

Ok, Drip Marketing campaign has been updated
Ok

A confirmation screen will appear:

Group Sync Targets: click this button to sync an entire SalesLogix group to your Drip Marketing contact list. When
you click this button, the following screen will appear:

< E-marketing

Send Email Blast Email Blast Results  Call Lists = Survey Responses  Drip Marketing
Swiftpage Account: SwiftpageforWeb User: SLX
Sync Target List to Group

Drip Marketing campaign: Sample 1
Selected SLX Group: Duplicate Emails

*Note* Only the first few targets are shown in each category.

Targets that are in both the
zelected SLX Group and the Drip
Marketing campaign list

Targets that are in the Drip
Marketing campaign list, but not in
the selected SL¥ Group

Targets that are in the selected
SLX Group, but not in the Drip
Marketing campaign list

Scardino, David

Total Matched: 0 Total Missing: 0 Total New: 2

Do what with Duplicates? Do what with Missing?

Do what with New?
(%) Update (all data fields) (3) Remove @) Add
() Remove () Ignore () Ignore

Sync Cancel

Sync selected Drip Marketing canpaign to selected
SalesLogix targets

This screen shows you which contacts from the SalesLogix group match up with your Drip Marketing contact list,
which are missing from your SalesLogix database and which are new to be imported to the Drip Marketing contact

list. You can choose to Update or Remove all contacts that match, Remove or Ignore any missing contacts, or Add
or Ignore any new contacts. Then click the Sync button.
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This page explains the features of the Sage SalesLogix E-Marketing Account Manager.

When you first click

on the Options button and then the E-Marketing tab, the following screen appears:

Sage SalesLogix Hep * | Optons | Log O - Adminstrater
@ Recently Viewed v f) New+ () Schedue v T Tooks v |(&) Reminders (S Speeasearch i
Sales .

. 4 Options

/?l Wekome

hxy General/Search Group  Activity/Alarms  Calendar Change Password  Opportunties | E-marketing A
- ACCOUNtS —
= He
(=] Contacs 1 Account
<)) Salestogix User: Administrator
—\ E-marketing Server:
". Leacs E-marketing Account: astestsp
2 E-marketing User: Aaron
~ Oooo'tm-—\
= Manage Account

[TT] Seies Orders

- a General
&] Actvives | O L3 (7] Use HTTPS for all communication with E-marketing servers (™ if unchecked, HTTP will be used,

[¥) Show the emall history tab in the Contact/Lead detall view
el ‘
Caiendye —
4 »
DAL Sending Email Blasts
e [] Default to creating email history records per target per emai blast

= - [ Defauit to creating Saleslogix history records per target per email blast

Marketrg Email send block size: | 1000 v (™ number of targets to include per upload to E-marketing server)

Service

Support ¥
2008 Areé

1. Your Sage SaleslLogix user name, E-marketing Account name and E-marketing user appear at the

top of the screen.

2. Enter the E-marketing Account Manager by clicking on the "Manage Account” button (see below for

details).

3. Under the “General” heading, you can decide how you want to connect to Sage SalesLogix E-
marketing servers, and how much history to shown in the Contact/Lead detail view.

4. Under “Sending Email Blasts,” you can choose what history records are written when sending an
email blast, and how many records are transferred to the server at once. (Higher humbers can
affect system performance, lower numbers may take longer.)

The Manage Account Window

When you click on the Manage Account button, you will be asked to input your Account password. Do so,

and the following screen appears:

]

| Hanage Swiftpage Account

Account detalls
o Send Limit: 325000

Total Seats: 6

Trial Seats: 0

A Map Selenogix User 5 Swftnage User

Add Swftpage UserD

Interface version: 7.5.2.12

Unassigned Send Limit: 175000
Authorized Seats: 6

Inactive Seats: 0

B
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Your Sage SalesLogix E-marketing account details are shown at the top of the screen, including
your send limit, number of seats on your account, and so on.

Map Sage SalesLogix User to Swiftpage User: this button allows you connect Sage SalesLogix users
with Sage SalesLogix E-Marketing users. When you click this button, the following screen appears:

Manage Switpage Accoent
Map Users

Swiftpage users

Satus Pald

nd Umit 150000

ed to Administrator

nterface version: 7.5.2.12 Cene

Sage SaleslLogix E-marketing users are shown on the left-hand side. When you highlight an E-
marketing user, their status and send limit appear, as well as the name of the Sage SalesLogix
user to whom they are mapped. Click Unmap User to remove the mapping (i.e. to break the
connection between the E-marketing user and the Sage SalesLogix user). If the "Mapped to” field
is blank, the E-marketing user is not yet mapped to a Sage SalesLogix user. In that case, select
(from the drop-down list) the Sage SalesLogix user you wish to map to the E-marketing user, then
click on Map User. The E-marketing user is then mapped to the Sage SalesLogix user. Click Back
at any time to return to the previous menu.

3. Add Swiftpage User ID: use this button to add a Sage SalesLogix E-marketing user to your
account. When you click Add Swiftpage User ID, the following screen appears:

MHanage Swiftpage Account
Add Swiftpage User

nterface version: 7.5.2.12 Cose

Select a Sage SalesLogix user from the drop-down list on the top left, and that user’s information is
automatically populated into the applicable windows. (In the example above, selecting Samantha
Brink as the Sage SaleslLogix user automatically adds her contact information into other

fields.) You can change any of the information you wish, including the suggested User ID that is
shown. Once you have the correct options in place, click Add User, and the user is both created
and mapped to the Sage SalesLogix user you chose.
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4. Map Swiftpage Mail Merge Fields: use this button to map your Sage SalesLogix database fields to
mail merge fields for use in your Sage SalesLogix E-marketing templates. When you click Map
Swiftpage Mail Merge Fields, the following screen appears:

Hanage Swiltpage Account

Map Mail Merge

Mail Merge name Add |

Interface version: 7.5.2.12 Close

Click the plus sign (+) next to the Contact or Lead headings to display all available contact and
lead fields. Click any field, and its name will appear in the “Mail Merge name” box. You can modify
it at this point if you wish, then click Add. The new mail merge field will now appear in the right-
hand column for “Your Mail Merge definitions.” That mail merge field is now mapped to a Sage
SalesLogix contact or lead database field, and may be used in your E-marketing templates.

5. Purchase/Change Seats: this button opens a new web page with your Sage SalesLogix E-marketing
account settings, where you can add new seats to your existing account, raise your send limit,
manage your credit card information, and so on.

Note: The first thing to understand regarding users in Sage SalesLogix E-marketing for Web is that only one
SalesLogix user can be mapped to any one Swiftpage User ID. In other words, two SalesLogix users cannot access
the same Swiftpage user ID. To manage users, follow these steps:

1. In SalesLogix for Web, click on Options in the upper right hand corner and then select the E-Marketing Tab .
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Sage SalesLogix

G0 Recently Viewed~ £ New~ (3 Scheduler T Tools~ |(9) Reminders (5)|

Sales

vy { Options
Welcome
f; General/Search  Group = Activity/Alarms = Calendar = Change Password = Opportunies =~ E-marketing
m Accounts
=] Account
“""__, Soiacts SalesLogix User: Administrator
S E-marketing Server: www.Swiftpage5.com
". Leads E-marketing Account: SwiftpageforWeb

E-marketing User: SLX

Manage Account

General

(v’i' Opportunities

Sales Orders

5] D ET

Activities Use HTTPS for al communication wth E-marketing servers (* if unchecked, HTTP will be used)
Show the emal history tab in the Contact/Lead detai view
Calendar
; Sending Email Blasts
What's New

- | [ Defaut to creating email history records per target per emai blast
o .| | [ Defaut to creating SalesLogix history records per target per emai blast
[u‘ Library Email send block size: | 100c | (* number of targets to include per upload to E-marketing server)

=
#2 | Reports

=
&4 Processes

The following screen will appear: & smemns

2. Click on the “Manage Account” button. You will be prompted to enter your account password. Enter it, click

Manage Swiltpage Account X
Account detalls

Send Limit: 50 Unassigned Send Limit: 0

Total Seats: 1 Authorized Seats: 1 Assigned Seats: 1

Trial Seats: 0 Inactive Seats: 0 Seats mapped to SLX users: 1/1
Options

Map Salestogix User to Swiftpage User Mep Switpage Mail Merge Felds

Add Swfipage UserD Purchase/Change Sests

Login and the next screen will appear:

3. Click on the Map SalesLogix User to Swiftpage User button. A window will open, showing a list of Swiftpage users
on the left box. If you highlight a user, the Status, Send Limit and Mapped to allocation are shown. You can
highlight a Swiftpage User and click Unmap User to disconnect the mapping, or highlight a Swiftpage user on the
left and a SalesLogix user in the right-hand drop-down menu and click Map User to map those users to each other.

Manage Swiftpage Account

Map Users

Swiftpage users
Aaron_Schaef
SIX

Select a user 10 see current status and mapping

Status: Paid
Send Limit: 50

Mapped to: Administrator

Te map selected Swiftpage user
browse to a SalesLogix user and click [Map User]

v Maa User
Admnsstrator
! Schaef, Aaron
|__Unmap User |

Back

4. Click Close when you are finished mapping and you are done!
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Note: The first thing to understand regarding users in Sage SalesLogix E-marketing for Web is that only one
SalesLogix user can be mapped to any one Sage SalesLogix E-marketing User ID. In other words, two SalesLogix
users cannot access the same E-marketing user ID. To add users, follow these steps:

1. In SalesLogix, click on Options in the upper right hand corner and then select the E-Marketing Tab . The following

screen will appear:

Sage SalesLogix

C{_:H' Recently Viewed » :*;_' New v |:<:| Schedule » : Tools~ |® Reminders (5)|

General/Search ~ Group = Activity/Alarms ~ Calendar

Administrator

www.Swiftpage5.com

SwiftpageforWeb
SLX

Manage Account

Change Password =~ Opportunities ~ E-marketing

Use HTTPS for all communication with E-marketing servers (* if unchecked, HTTP will be used)
Show the email history tab in the Contact/Lead detail view

[] Default to creating email history records per target per emai blast
[ Default to creating SalesLogix history records per target per emai blast

. 15+ Options
O]
AN Welcome
L |
=
-Rm Accounts
E’ Contacts Accountl ) .
i SalesLogix User:
E-marketing Server:
® - Leads E-marketing Account:
e .
E-marketing User:
~ | | Opportunities
lE=s| Sales Orders
-
t General
7 .
L] Activities
=
Calendar
Sending Email Blasts
What's New
ul‘ Library : | Email send block size:
P
#.| Reports
&JJ Processes
. E-marketing

100C >

(* number of targets to include per upload to E-marketing server)

2. Click on the “Manage Account” button. You will be prompted to enter your account password. Enter it, click

Login and the next screen will appear:

Manage Swiltpage Accownt

Account detalls

Send Limit: 50 Unassigned Send Limit: 0

Total Seats: 1

Trial Seats: 0

Options

Map Saleslogix User to Swiftpage User

Add Swfipege UserD

Interface version: 7.5.2.16

Authorized Seats: 1

Inactive Seats: 0
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3. Click on the Add SalesLogix User ID button. A window will open where you can create a New Swiftpage User. To
start, Select a SalesLogix user from the drop-down menu on the left. Then fill in all the fields and create a new User
ID.

Manage Swiftpage Account X
Add Swiftpage User

Select a SalesLogix user to start... Swiftpage User information

b Account: Swiftpageforeb

Company address Username:

Company: User 1D:
Address: Password:
City: werify Password:

State: E] Title:
Postal Code: Phone:
Country: [ Email:

Email From, Name:
Home address (Email footer) Use company address

Address: Web Address:

City: Timezone: i

SLX Timezone: Mountain Standard Time
State:

Postal Code: Add User Back
Country:

Interface version: 7.5.2.16 Close

4. Click Add User when you are finished and you are done!

Plug-in version 7.5.2.16

General Stats:

Been tested to fully work with SalesLogix Web 7.5.2

SalesLogix tables modified: None

SalesLogix tables written to: 1 (History)

Tables added: 4 (SpeHistory, SpeLeadHistory, SpeSurveyResponses, SpeSurveys, SpeSend)
User controls added: 8

Navigation items: 1

Tables created by E-marketing plug-in

1. SpeHistory/SpeLeadHistory (Fields: 20, Size in bytes: 1397 bytes)
a. Association: Contact (by ContactID) or Lead (by LeadID)
b. Type: One-to-many

c. Rules:
i. Only written if the User selects the Update History action after sending emails from Swiftpage or stage
results from Swiftpage Drip campaign
ii. Swiftpage Score information is also stored in this table
d. Fields:

Field Name Type Length Description

ContactID or LeadID String 12 Entity whom this record
belongs

CreateDate Date/Time 8 Date record was created

CreateUser String 12 SalesLogix user logged in at
creation time

ModifyDate Date/Time 8 Last written date/time for this
record

ModifyUser String 12 SalesLogix user logged in
when created

SpeAction String 32 Filter criteria type for
Swiftpage Call list

SpeAssignedUserID String 12 1D of Swiftpage Call list item
assignment

SpeAssignedUserName String 255 Swiftpage Call list item

42



assignment

SpeBatchlD String 14 Email batch sent that entity
was included

SpeClicks Short Int 2 Nbr. of times entity clicked a
link in email

SpeHistorylD String 12 Internal database ID for this
record

SpeOpens Short Int 2 Nbr. of times entity opened
email

SpeQueryTag String 64 Entered name (tag) given to
email batch

SpeScore Short Int 2 Tabulation of opens and
clicks

SpeStatus String 24 Swiftpage

SpeSubject String 255 Subject line of the email
batch sent

SpeTemplate String 255 Template used in email batch
sent

SpeEmailSender String 128 Send As Swiftpage UserlD

SpeDripCampaignName String 128 Swiftpage drip campaign, if
created from stage results

SpeDripCampaignStage String 32 Name of stage data is
applicable to

SpeDripCampaignStageType  String 128 Type of Swiftpage drip

campaign stage

Plug-in version 7.5.2.16

General Stats:

Been tested to fully work with SalesLogix Web 7.5.2

SalesLogix tables modified: None

SalesLogix tables written to: 1 (History)

Tables added: 4 (SpeHistory, SpeLeadHistory, SpeSurveyResponses, SpeSurveys, SpeSend)
User controls added: 8

Navigation items: 1

Tables created by E-marketing plug-in

1. SpeHistory/SpeLeadHistory (Fields: 20, Size in bytes: 1397 bytes)
a. Association: Contact (by ContactID) or Lead (by LeadID)
b. Type: One-to-many

c. Rules:
i. Only written if the User selects the Update History action after sending emails from
Swiftpage or stage results from Swiftpage Drip campaign
ii. Swiftpage Score information is also stored in this table
d. Fields:

Field Name Type Length Description

ContactID or LeadID String 12 Entity whom this record
belongs

CreateDate Date/Time 8 Date record was created

CreateUser String 12 SalesLogix user logged in at
creation time

ModifyDate Date/Time 8 Last written date/time for this
record

ModifyUser String 12 SalesLogix user logged in
when created

SpeAction String 32 Filter criteria type for
Swiftpage Call list

SpeAssignedUserID String 12 1D of Swiftpage Call list item
assignment

SpeAssignedUserName String 255 Swiftpage Call list item
assignment

SpeBatchlD String 14 Email batch sent that entity
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SpeClicks
SpeHistorylD
SpeOpens
SpeQueryTag
SpeScore

SpeStatus
SpeSubject

SpeTemplate

SpeEmailSender
SpeDripCampaignName

SpeDripCampaignStage

SpeDripCampaignStageType

Short Int
String
Short Int
String
Short Int

String
String

String

String
String

String

String

12

64

24
255

255

128
128

32

128
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was included

Nbr. of times entity clicked a
link in email

Internal database ID for this
record

Nbr. of times entity opened
email

Entered name (tag) given to
email batch

Tabulation of opens and
clicks

Swiftpage

Subject line of the email
batch sent

Template used in email batch
sent

Send As Swiftpage UserID
Swiftpage drip campaign, if
created from stage results
Name of stage data is
applicable to

Type of Swiftpage drip
campaign stage



